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Survey and Certification Reporting Line: (888) 700-5330 
To Report Adult Abuse: (800) 564-1612 

 
March 5, 2026 
 
 
Jerett Turnbaugh, Manager 
Loch Lomond Care Home 
700 Willson Road 
North Concord, VT  05858-7007 
 
 
Dear Mr. Turnbaugh: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on February 18, 
2026.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
 

 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 

http://www.dlp.vermont.gov/
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

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


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











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

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










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








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







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








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







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 







































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





































 























 



















































































 























 





















































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






 























 












































































 



Deficiency Statement Plan of Correction (POC) 

Survey Date: February 18th, 2026 

Facility Name: Loch Lomond Care Home

Deficiency 
Tag 

How the deficiency 
was corrected 

How other potential 
residents identified, and 
corrective action taken 

Date 
corrected 

System changes to ensure 
compliance of the regulation 

Who will monitor 
to ensure 

compliance
R 105 The uniform disclosure 

statement is completed 
and attached to all 
resident agreements. 
The uniform disclosure 
statement is now posted 
in the common areas for 
residents and public 
viewing. 

Other residents had the 
potential to be affected by 
not receiving the 
completed uniform 
disclosure statement. All 
residents now have a 
copy of the uniform 
disclosure statement. 

2/19/2026 The manager will ensure that 
the uniform disclosure 
statement is viewable and with 
every resident assessment by 
adding this check to the 
monthly manager compliance 
checklist  

The manager 

R 159 A person-centered care 
plan was completed and 
updated by the 
registered nurse and 
signed by the manager 
for resident #1 

Other residents have the 
potential to be affected by 
not having proper 
completed care plans with 
proper goals and 
information to review. All 
resident care plans were 
reviewed by the RN and 
manager and updated to 
compliance with 
regulations and tailored to 
each resident. 

2/27/2026 The registered nurse and 
manager will collaborate 
monthly to recheck all resident 
care plans and update them 
accordingly. 

The registered 
nurse and the 
manager

R 206 All expired medication 
within the medication 
room and home was 
discarded at the local 
medication drop box. 

Other residents have the 
potential to be affected by 
this deficiency by 
receiving expired 
medication. The 
registered nurse 
discarded all expired 
medications and ensured 
that medication delegated 

2/18/2026 The registered nurse will 
review monthly medication 
expiration dates and note on a 
medication expiration 
checklist. The manager will 
ensure the registered nurse is 
completing this monthly 
oversight. 

The registered 
nurse and the 
manager 

R105 Accepted
March 4, 2026
Susan C Gregoire RN

R159 Accepted
March 4, 2026
Susan C Gregoire RN

R206 Accepted
March 4, 2026
Susan C Gregoire RN



staff are aware of 
checking medication 
expiration dates.

R 225 National background 
record checks are in the 
process and will be 
completed on all staff 
employed at loch 
Lomond. 

Other residents have the 
potential to be affected by 
not having accurate 
background information 
on employees. National 
background checks will 
be completed.  

2/27/2026 The manager will ensure that 
all background checks are 
completed annually via 
checklist.  

The manager 

      

      
      
      
      
      

R225 Accepted 
March 4, 2026
Susan C Gregoire RN
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