
                   
Department of Disabilities, Aging and                 [phone] 802-241-0344                                             AGENCY OF HUMAN SERVICES 
Independent Living                                                     [fax]      802-241-0343                                                       
Division of Licensing and Protection  
280 State Drive/HC 2 South      
Waterbury, VT 05671-2060 
www.dlp.vermont.gov 
 

Survey and Certification Voice/TTY (802) 241-0480 
Survey and Certification Fax (802) 241-0343 
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To Report Adult Abuse: (800) 564-1612 

 
March 31, 2026 
 
 
Mary Norman, Manager 
Bromley Manor 
2595 Depot Street 
Manchester Center, VT  05255 
 
 
Dear Ms. Norman: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on March 2, 
2026.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 

http://www.dlp.vermont.gov/
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



















 









































































 



 























 














































































 























 























































































 























 













































































 























 



















































































 
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

















 


















































































 
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

















 
















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


















 























 












































































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

















 
























































































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



















 





































































 



Deficiency Statement Plan of Correction (POC) 

Survey Date:  3/2/26 

Facility Name: Bromley Manor

Deficiency 
Tag 

How the deficiency 
was corrected 

How other potential 
residents identified, and 
corrective action taken 

Date 
corrected 

System changes to ensure 
compliance of the regulation 

Who will monitor 
to ensure 

compliance
R105 Universal Disclosure 

Agreement is included in 
all admission packets 
and has been distributed 
to all residents and/or 
families of current 
residents where missing. 

In 
Process 
60% 
complete

Follow up on all missing docs
Will be conducted weekly 

Administrator

      
R114 Mission Statement and 

philosophy added to 
UDA stating that Care 
Plan is an individual 
assessment of resident 
needs to ensure that 
they receive the highest 
level of compassionate 
personalized support.

 3/23/26  Administrator 

R206 All med carts were 
reviewed for former 
residents medication and 
outdated medications.

3/4/26 Med carts will be inventoried 
weekly by med techs.

RN

R210 Training will include a 
minimum of 12 hours for 
all staff with additional 
training regarding trauma 
informed care and with 
sensitivity towards other 
cultures, belief systems. 
Etc.

Training will be provided to all 
new hires and to all staff on an  
annual basis. Outside 
providers will be utilized for a 
comprehensive program with 
the oversight of our nurse.  

RN

R105 Accepted 
3-27-2026
Susan C Gregoire RN

R114 Accepted 
3-27-2026
Susan C Gregoire RN

R206 Accepted 
3-27-2026
Susan C Gregoire RN

R210 Accepted
3-27-2026
Susan C Gregoire RN



R215 Background checks were 
audited for Criminal, 
Adult, Child, and 
National checks.  All 
employees files have 
been updated with 
current checdks  

 3/19/26 Files will be audited on an 
annual basis in March of every 
year.

Admin Asst 

R223 Photos were missing 
from resident files. 

3/19/26 Each new resident will be 
photographed on the day of 
admission.

Admin Asst

R358 Resident Confidentiality 
was not maintained.  
Subsequently, all cabinet 
locks are in use of 
resident files, narcotics 
book has been relocated 
to the locked med cart 
and med tech offices will 
be locked when not in 
use 

 3/5/26 Dailly checks will be 
conducted to ensure secured 
files

Admin & RN 

R381 Food Safety-All dented 
cans will be returned to 
vendor. Outdated cans 
will be destroyed. All 
food will  be labeled, and 
dated.  Outdated food 
will be tossed.

 3/5/26 Fridge and walk-in will be 
reviewed weekly

Chef  

R401 Home will be maintained 
in a safe and sanitary 
condition.

3/3/26 Ice was removed from steps 
and ice dam on roof was 
tended by a roofing contractor.  
Subcontractor has been hired 
to repair sheetrock. Roofer is 
coming to inspect area of ice 
dam and roof leak.Exit doors 
inspected

Administrator

R401 Unsecured chemicals 
are stored in secured 
areas in AL, Memory 

Adams Lock & Key installing 
push button locks on doors

Administrator

R215 Accepted 
3-27-2026
Susan C Gregoire RN

R223 Accepted 
3-27-2026
Susan C Gregoire RN

R358 Accepted 
3-27-2026
Susan C Gregoire RN

R381 Accepted 
3-27-2026
Susan C Gregoire RN

R401 Accepted 
3-27-2026
Susan C Gregoire RN



care and in kitchen 
cabinet.  

and cabinets installed in 
kitchen

R401 Maintenance Room 
And Beauty Salon 

 3/3/26 Maintenance Room and salon 
have been locked at all times.
Hairdresser advised.

Administrator 

R443 Telephones not available 
on all floor. 

In 
process 

Met with IT contractor who is 
designing system for upper 
and lower level phone access

Administrator

R451 Pets in building Pet owned by resident has 
papers on file.  Family 
members with pets have been 
notified and papers obtained

Administrator

      
      
      
      
      
      

R443 Accepted 
3-27-2026
Susan C Gregoire RN

R451 Accepted 
3-27-2026
Susan C Gregoire RN
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