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April 7, 2026 
 
 
Melissa Jackson, Manager 
Vermont Veterans' Home Domiciliary 
325 North Street 
Bennington, VT  05201 
 
 
Dear Ms. Jackson: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on March 30, 
2026.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 

http://www.dlp.vermont.gov/
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Deficiency Statement Plan of Correction (POC) 

Survey Date:  March 30, 2026 

Facility Name: Vermont Veteran’s Home

Deficiency 
Tag 

How the deficiency 
was corrected 

How other potential 
residents identified, and 
corrective action taken 

Date 
corrected 

System changes to ensure 
compliance of the regulation 

Who will monitor 
to ensure 

compliance
R225 Employee background 

checks were audited to 
identify all employees 
with past due 
background checks. 

All employees with past 
due background checks 
were notified on 4/1/2026 
that they must complete 
their background checks 
by 4/10/2026 

4/1/2026 Monthly audits of background 
checks will take place to 
ensure all employees are up to 
date with their background 
checks. If employees are 
identified as being delinquent 
in this task they will be 
provided with a written 
reminder. 

The House 
Manager or 
designee.  

R366 The grievance procedure 
was posted in a public 
area on March 30, 2026.

The Home reviewed the 
regulations to ensure all 
required postings are 
present within the Home. 

4/1/2026 Random audits of required 
posting will take place at least 
quarterly any missing postings 
will be replaced.  

The House 
Manager or 
designee
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