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May 29, 2026 
 
 
Mary Belanger, Manager 
St Joseph's Residential Care Home 
243 North Prospect Street 
Burlington, VT  05401-1609 
 
 
Dear Ms. Belanger: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on April 27, 
2026.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
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
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




































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


























 
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




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






























 



Deficiency Statement Plan of Correction (POC) 

Survey Date: 4/27/2026 

Facility Name: St. Joseph Residential Care Home

Deficiency 
Tag 

How the deficiency 
was corrected 

How other potential 
residents identified, and 
corrective action taken 

Date 
corrected 

System changes to ensure 
compliance of the regulation 

Who will monitor 
to ensure 

compliance
R360 Staff member referenced 

in this deficiency was 
hired in October of 2025. 

Background checks were 
completed as required 
by the State of Vermont 
Residential Care 
regulations and facility 
protocol by Human 
Resource department
before staff member 
came in for orientation. 

LPN license was verified 
to be in good standing 
during background check
by Human Resources.

Staff member completed 
all required mandatory in 
services on October 20th, 
2025 before said staff 
member was allowed to 
interact or provide any 
care to our residents.
Our inservice includes 
Abuse, neglect, and 

All residents were 
interviewed to determine 
if they felt safe and if they 
had any concerns 
regarding their care and 
safety at St. Josephs.  No 
other residents indicated 
that they felt unsafe.  All 
were reminded that the 
Administrator and 
Director of Nursing are 
always available if they 
have any concerns. 

6/1/2026

6/10/26 

This plan of correction was 
written to follow state and 
federal guidelines. It is not an 
admission of noncompliance. 
However, it is the facility's 
commitment to demonstrate 
and maintain compliance  

St. Joseph Residential Care 
Home will conduct re-
education in-service training 
for all staff to include:

Resident Rights
Abuse Neglect and
Exploitation

These are in addition to all
state mandated in-services.

Additional education on 
professional boundaries will be 
initiated for all staff members.

Resident Rights, Abuse 
Neglect and Exploitation, and 

Administrator

Administrator 

R360 and R232 Accepted
May 29, 2026 Susan Gregoire RN



exploitation, mandatory Professional Boundaries will 
reporting. be reviewed with new hires at 

5/27/2026 30 and 90 days of employment Department 
Staff member oriented and documented. Managers
with supervision from 
nursing staff from 
10/21/25- 11/3/25. 

Staff member was 
appropriate to start work 
off orientation on 
11/4/25. 

As of start of orientation 
staff member was 
informed and aware of 
who to call with any 
issues, the DON, and if 
DON was not available 
to call the On Call nurse, 
or Administrator. Phone 
numbers provided to 
staff member. 

On 3/9/26 DON was 
informed of an 
inappropriate sexual 
encounter by the staff 
member and a resident. 
This was reported to 
DON by resident's 
therapist after resident 
disclosed it to therapist. 
This was reported to 
Administrator by the 
DON, and staff member 
was put on paid 

R360 and R232 Accepted
May 29, 2026 Susan Gregoire RN



administrative leave 
effective immediately of 
finding out about incident 
on 3/10/26. The accused 
staff member was not on 
the schedule for that 
particular day 3/9/26 and 
never returned to the 
building, during or after 
the investigation.  

On 3/11/26 HR met with 
the accused staff 
member for an 
investigative interview. 

On 3/16/26 staff member 
was terminated.  

Safety of the resident 
was maintained 
throughout the 
investigation. Resident 
was checked on daily by 
DON or on duty LPN. 
The accused staff 
member never came 
back to the facility.

Resident was provided 
with appointments to 
PCP, and Emergency 
department. Resident 
was provided with extra 
therapy services from 

 therapist throughout 

R360 and R232 Accepted
May 29, 2026 Susan Gregoire RN



the first few weeks of 
reporting this allegation. 
Resident’s therapist 
provided in house visits 
to resident on the 
premises and continues 
to treat they/them. 

Resident was provided 
with a room change on 
4/30/26 as per the 
residents request. 

R232

12/5/2025 6:00pm 

expressed regarding 
Resident 3 

towards two female 
residents.  

Administrator requested a 
 statement for 

The late report did not 
have an impact on other 
residents.

12/7/2025 Staff will report all incidents of 
abuse, neglect and 
exploitation to APS and DAIL 
prior to an internal 
investigation.

Administrator and 
Director of Nursing

R360 and R232 Accepted
May 29, 2026 Susan Gregoire RN



Formal statement 

 

12/8/2025 10;22am  

12/8/2025  
residents 

 and 
resident 3 are friends and it 

Asked is resident felt unsafe 
around resident 2 and stated 
“NO”! Asked if  

me if  
unsafe,  stated “of 

 

resident 2-
it 

lot and people don’t 

Asked if  felt 
unsafe around resident 3. and 

 stated “No, we 

 would tell me if 
 felt unsafe and 
  

resident 2.- 
Told  

R360 and R232 Accepted
May 29, 2026 Susan Gregoire RN



resident 1

Resident 2 

 

residents in dining room and 

 
 

12/9/25 
residents 3 

and an , 

 

12/10/2025 
Emailed report to DAIL.  

residents 3 
and   

Resident 2 

12/11/2025 
 

residents 3 and  
resident.  ated 

 
. 
12/12/2025 

residents 3 and an
resident were feeling 

R360 and R232 Accepted
May 29, 2026 Susan Gregoire RN



regarding .  
Residents did not want to be 
asked about it again. 

 and 
resident #2 are friends and 

R360 and R232 Accepted
May 29, 2026 Susan Gregoire RN
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