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Residential Care Services
Investigation Summary Report

Provider/Facility: MILLCREEK ADULT
FAMILY HOMES II
License/Cert.#: 520702

Provider Type: Adult Family Home

Compliance Determination #: 31671
Intake ID: 103618

Investigator: Ellen Schooler
Region/Unit #: RCS Region 2 / Unit K

Investigation Date(s): 10/26/2023 through 12/06/2023
Complainant Contact Date(s):

The Adult Family Home failed to ensure that Named Resident received  an important  routine
psychoactive medication from the pharmacy in a timely manner, and substituted an as needed
medication instead.

Allegation(s):

Total residents: 5
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Adult Family Home Environment
Identified resident
Residents
Activities
Resident care equipment
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Residents
AFH staff and Provider

Interviews:

Facility policies
Negotiated Care plans
Psych progress notes
Behavioral Health flow sheets

Record Reviews:

Observation showed that AFH provided care and services to residents. Residents were
comfortable and well-groomed. Residents were treated with respect and dignity. Observation of
Named Resident's medication storage bin showed that they had two Risperidone 2mg pill cards-
-one labeled AM for the 8:00AM dose and one for HS for the Bedtime/ 8:00PM dose. Interviews
with AFH staff and AFH Provider indicated that AFH staff placed multiple calls to the pharmacy
to request that the AM Risperidone 2mg pill card be refilled and sent to the AFH for the Named
Resident; however, the AFH staff stated they had not called the Medical Provider to report the
missed doses of the
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medication. Record reviews exhibited that AFH had abuse/ neglect/ mistreatment prevention
and reporting policy and procedures. Record review indicated that an as needed (PRN)
medication was given twice daily routinely to help manage Named residents behaviors.  Failed
practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Statement of Deficiencies License #: 520702

Completion Date

12/06/2023

MILLCREEK ADULT FAMILY HOMES IIPlan of Correction

Licensee: JORGE FLOREZ

Compliance Determination # 31671

of 3Page 1

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Adult Family Home license.

The department completed data collection for an unannounced on-site complaint investigation
on 10/26/2023 and 10/26/2023 of:

504 N 179th Pl
Shoreline, WA 98133

MILLCREEK ADULT FAMILY HOMES II

This document references the following complaint number(s): 100466, 103618, 101053

The following sample was selected for review during the unannounced on-site visit: 2 of 5
current residents and 0 former residents.

The department staff that investigated the Adult Family Home:

Ellen Schooler, NCI Nurse Consultant Instituation

From:
DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 2 , Unit K
20311 52nd Ave W, Suite 100
Lynnwood, WA 98036

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

I understand that to maintain an Adult Family Home license, I must be in compliance with all
the licensing laws and regulations at all times.
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