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Residential Care Services
Investigation Summary Report

Provider/Facility: KIMS ADULT FAMILY
HOME
License/Cert.#: 551900

Provider Type: Adult Family Home

Compliance Determination #: 19025
Intake ID: 65843

Investigator: Ibe Hatch
Region/Unit #: RCS Region 3 / Unit A

Investigation Date(s): 01/24/2023 through 05/16/2023
Complainant Contact Date(s):

Reporter requested staffing schedules for clients to ensure 1:1 staffing was provided per
existing Medicaid contracts of  Exception to Rule (ETR) and Specialized Behavior Support
(SBS), including nights. There did not appear to be adequate staff available to provide the
clients 1:1 care over the day and night.

Allegation(s):

Total residents: 5
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

General environment, 5 residents, staff-to-resident interactions.Observations:

4 residents including SBS and ETR residents, resident manager,
provider, Case Manager.

Interviews:

2 SBS and 4 ETR residents, negotiated care plans, January,
February & March 2023 staffing schedules, residents' activity
schedules SBS & ETR contract requirements.

Record Reviews:

Interviews with residents revealed they had no complaints about their care, liked living in the
adult home. Record review showed residents had activity schedules. Review of staffing
schedules for January and February 2023 showed staff were scheduled for days and nights;
however, interviews with two residents revealed they did their own activities. Review of March
2023 staffing scheduled included one staff on duty for general care of all residents and one staff
for SBS clients. The staffing schedule did not allow extra caregivers for ETR residents. One
SBS client was gone from the facility four afternoons in January and February and did not
receive SBS services.
Citation written for 388-76-10205 because the conditions of the Medicaid contract were not met.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: KIMS ADULT FAMILY
HOME
License/Cert.#: 551900

Provider Type: Adult Family Home

Compliance Determination #: 19025
Intake ID: 68391

Investigator: Ibe Hatch
Region/Unit #: RCS Region 3 / Unit A

Investigation Date(s): 01/24/2023 through 05/16/2023
Complainant Contact Date(s):

1. The Named Resident (NR) is not getting the 6-8 hours of 1:1 care as directed and stated in
their negotiated care plan (NCP).

Allegation(s):

Total residents: 5
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Resident Manager
Residents
Reporter
Case Manager

Interviews:

Negotiated Care Plan (NCP)
Assessment
Staff Schedules
Medical Records

Record Reviews:

1. Based on observation, interview, and record review, the NR is not receiving 1:1 care as
directed and stated in their NCP. The NR had been out of the Adult Family Home (AFH) during
1:1 care hours. The AFH does not have adequate staffing to provide 1:1 care to the NR. Failed
facility practice was identified.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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