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Residential Care Services
Investigation Summary Report

Provider/Facility: FOUR SEASONS AFH
License/Cert.#: 566300

Provider Type: Adult Family Home

Compliance Determination #: 24949 Intake ID: 84386
Investigator: Alexander Ulbrickson Region/Unit #: RCS Region 3 / Unit G
Investigation Date(s): 06/13/2023 through 06/13/2023
Complainant Contact Date(s):

1. Admission, Transfer, & Discharge Rights - The Named Resident (NR) was given a written 30
day discharge notice from the adult family home (AFH) due to using drugs.

2. Quality of Care/Treatment - The NR had brought drugs into the AFH before. The NR's notice
stated they gave drugs to other residents. The NR had not contacted the reporter about moving
out.

Allegation(s):

Total residents: 6
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Infection control, environment, care and services, staff interaction
with residents.

Observations:

Two Other Residents (OR), AFH Provider, AFH staff, others not
associated with the AFH.

Interviews:

Assessments, negotiated care plans (NCP), progress notes, written
30 day discharge notice.

Record Reviews:

1. Admission, Transfer, & Discharge Rights - The NR received a written 30 day discharge notice
and the required information was in their record. No failed practice was identified.

2. Quality of Care/Treatment - The AFH was monitoring the residents who had received drugs.
The residents were unable to get them without someone bringing them into the AFH. The NR
received a written 30 day discharge notice and will be moving out. The other residents are being
medically screened for drugs at appointments. The AFH notified the NR's physician, but did not
notify the NR's case manager the first time they brought drugs into the AFH. Failed practice was
identified and a consult was provided.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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