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Residential Care Services
Investigation Summary Report

Provider/Facility: HOPESPRING
License/Cert.#: 61700

Provider Type: Adult Family Home

Compliance Determination #: 28773 Intake ID: 92995
Investigator: Alexander Ulbrickson Region/Unit #: RCS Region 3 / Unit G
Investigation Date(s): 08/31/2023 through 01/18/2024
Complainant Contact Date(s): 01/19/2024, 08/31/2023

1. Unqualified Personnel - The adult family home (AFH) allowed non-staff to escort the Named
Resident (NR) and act as one to one staff. The non-staff members did not have background
checks and were left alone with residents. The reporter was used as caregiver staff when they
weren't qualified to be caregiver staff and was left for extended periods of time with residents
without knowing their care needs.

2. Quality of Care/Treatment - The NR was supposed to use a walker, but did not use it when
they went with unqualified staff. who were unware of the need for a walker. Non-staff members
come to the AFH even though they don't work at the AFH anymore. There was a safety concern
for residents due to the unqualified staff members being at the AFH.

Allegation(s):

Total residents: 3
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, care and services, staff interactions with residents.Observations:

NR, three Other Residents (OR), AFH Provider, AFH staff.Interviews:

Assessments, negotiated care plans (NCP), medication
administration record (MAR), progress notes, personnel records.

Record Reviews:

1. Unqualified Personnel - The AFH administrator stated that due to a staffing crisis that non-
caregiver staff would sometimes be left with residents. The AFH administrator stated they or
caregivers would be available by phone to come provide care if a resident required it. Failed
practice was identified.

The AFH allowed former staff to visit residents and for others to come to the AFH. The AFH
administrator denied that non-staff would be left alone with residents if they did not have a
background check. AFH staff denied they would let someone without a
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background check be alone with AFH residents. The NR was not a resident of the AFH, but
when interviewed had no care concerns. The AFH background checks appeared to be in order.
There was insufficient evidence to support failed practice.

2. Quality of Care/Treatment - The AFH allowed former staff to visit residents and for others to
come to the AFH. The AFH administrator denied that non-staff would be left alone with residents
if they did not have a background check. AFH staff denied they would let someone without a
background check be alone with AFH residents. The NR was not a resident of the AFH, but
when interviewed had no care concerns. The AFH background checks appeared to be in order.
There was insufficient evidence to support failed practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: HOPESPRING
License/Cert.#: 61700

Provider Type: Adult Family Home

Compliance Determination #: 28773 Intake ID: 93901
Investigator: Alexander Ulbrickson Region/Unit #: RCS Region 3 / Unit G
Investigation Date(s): 08/31/2023 through 01/18/2024
Complainant Contact Date(s): 01/19/2024, 08/31/2023

1. Unqualified Personnel - The reporter was left alone with residents for hours each week and
provide coverage for caregiver staff despite not being qualified as a caregiver. Other non-
caregiver staff at the AFH were also left alone with residents at the AFH. An AFH staff member
had a boyfriend who was left alone with residents and they didn't have a background check. The
AFH did not have current background checks on volunteers or staff.

2. Resident/Patient/Client Rights - The reporter was left alone with residents for hours each
week and provide coverage for caregiver staff despite not being qualified as a caregiver. The
Named Resident (NR) was taken to the hospital and the reporter was afraid that something bad
would happen when they were left alone with residents. Other non-caregiver staff at the AFH
were also left alone with residents at the AFH. An AFH staff member had a boyfriend who was
left alone with residents and they didn't have a background check. The AFH did not have
current background checks on volunteers or staff.

Allegation(s):

Total residents: 3
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, care and services, staff interactions with residents.Observations:

NR, two Other Residents (OR), AFH Provider, AFH staff.Interviews:

Assessments, negotiated care plans (NCP), medication
administration record (MAR), progress notes, incident logs,
personnel records.

Record Reviews:

1. Unqualified Personnel - The AFH administrator stated that due to a staffing crisis that non-
caregiver staff would sometimes be left with residents. The AFH administrator stated they or
caregivers would be available by phone to come provide care if a resident required it. Failed
practice was identified.
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The AFH administrator denied that non-staff would be left alone with residents if they did not
have a background check. AFH staff denied they would let someone without a background
check be alone with AFH residents. The NR was not a resident of the AFH, but when
interviewed had no care concerns. The AFH background checks appeared to be in order. There
was insufficient evidence to support failed practice.

2. Resident/Patient/Client Rights - The NR had a detailed plan for their medical concerns and
the AFH documented their medical issues. The NR was sent to the hospital as needed in
consultation with their physician. The AFH allowed former staff to visit residents and for others
to come to the AFH, but the AFH administrator and AFH staff denied anyone without a
background check would be left alone with residents. The AFH background checks appeared to
be in order. The NR denied care concerns at the AFH. The OR denied care concerns at the
AFH. There was insufficient evidence to support failed practice.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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