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annual licensing fee will be due in June of each year.

(3) The home must ensure that the department receives the annual license fee when it is due.

(4) If the home does not pay the fee when it is due, the department will impose remedies.

The Adult Family Home (AFH) failed to pay the annual licensing fee of $50.00 before the due date of
02/15/2024. This placed residents at risk for receiving care and services in an unlicensed AFH.

You Must:
» Begin the process of correcting the deficiency or deficiencies immediately; and
« Complete correction as soon as possible.

You Are Not:
« Required to submit a plan-of-correction for the deficiency or deficiencies found.

The Department May:
* Inspect the home to determine if you have corrected all deficiencies.

You May:

« Ask for a informal dispute resolution meeting, according to the attached 'Informal Dispute
Resolution' instructions; and
» Ask questions and provide written information to help clarify or dispute the deficiencies.

« Contact me for clarification of the deficiency or deficiencies found.

If You Have Any Questions:
» Please contact me at (253)312-1446.

Sincerely,
Jomue S wmger
Jamie Singer, Field Manager

Region 2, Unit K
Residential Care Services

INFORMAL DISPUTE RESOLUTION [RCW 70.128]

You May:

Request an Informal Dispute Resolution (IDR) meeting within 10 working days after the date
you receive this letter. You must use an 'IDR Request Form' for each
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Residential Care Services
Investigation Summary Report

Provider/Facility: COUNTRY ESTATE AT Provider Type: Adult Family Home
UNION HILL
License/Cert.#: 683000 Intake ID: 124745

Compliance Determination #: 39365 Region/Unit #: RCS Region 2 / Unit K
Investigator: Alina Zaharie

Investigation Date(s): 04/05/2024 through 04/11/2024

Complainant Contact Date(s):

Allegation(s):
1. The Adult Family Home (AFH) did not pay the annual licensing fee by the due date.

Investigation Methods:

Sample: Total residents: 4
Resident sample size: 2
Closed records sample size: 0

Observations: Resident rooms
Residents

Interviews: Family members
Residents
Caregiver
Provider

Record Reviews: Residents records
Department records

Investigation Summary:

1. Department records showed that the annual licensing fee was paid but not in the full amount.
Observation showed that AFH was open for business. Four residents resided in the AFH.
Interview with AFH Provider indicated that she did not receive the invoice and that she was
unsure of the amount that she needed to send to the department. The Provider addressed

immediately the remaining balance of $ 50 by sending a check to DSHS. Failed practice
identified.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[]  Failed Provider Practice Not Identified / No Citation Written
1 NA
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