STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

PINEHURST SERVICES INC

PINEHURST HOME
11634 7TH AVE NE
SEATTLE, WA 98125

RE: PINEHURST HOME License # 732800

Dear Provider:

This letter addresses Compliance Determination(s) 62061 (Completion Date 07/08/2025) and
57176 (Completion Date 05/09/2025).

The Department completed a follow-up inspection of your Adult Family Home on 07/08/2025
and found that you have corrected the violations listed in the Full report dated 05/09/2025. Your
home is back in compliance as of 06/23/2025 with the cited requirements of the Washington
Administrative Code or the Revised Code of Washington or both.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:

WAC 388-76-10530-2, WAC 388-76-10530, WAC 388-76-10895-2-a, WAC 388-76-10165-1-a,
WAC 388-/6-10165-1-b, WAC 388-/6-10165-1, WAC 388-/6-10265-1-c, VWAC 388-/6-10265-
2, WAC 388-76-10135-4, WAC 388-76-10135-7, WAC 388-76-10135-8, WAC 388-76-10455-2,
WAC 388-76-10146-2, WAC 388-76-10146-2-a, WAC 388-76-10146-2-b, WAC 388-76-10146-
2-c, WAC: 388-76-10146-2-d, WAC 388-76-10146-2-e, WAC 388-76-10146-3, WAC 388-76-
10146-3-a, WAC 388-76-10430-1, WAC 388-76-10430-2-c, WAC 388-76-10430-2-d

The Department staff who did the on-site verification:
Rivi Stella Perez

If you have any questions, please contact me at (253)341-7376.

Sincerely,

A Browwn
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This document was prepared by Residential Care Services for the Locator website.



STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page 1 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Adult Family Home license.

The department completed data collection for the unannounced on-site full inspection on
03/31/2025 of:

PINEHURST HOME

13516 23RD PL NE

SEATTLE, WA 98125

The following sample was selected for review during the unannounced on-site visit: 3 of 3
current residents and 0 former residents.

The department staff that inspected the Adult Family Home:

Rivi Stella Perez

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 2, Unit K

20311 52nd Ave W, Suite 100

Lynnwood, WA 98036
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page2 of14 Licensee: PINEHURST SERVICES INC 05/09/2025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

| understand that to maintain an Adult Family Home license, | must be in compliance with all
the licensing laws and regulations at all times.

Provider (or Representative) Date

WAC 388-76-10530 Resident rights Notice of rights and services.

(2) Upon receiving the notice of rights and services at admission and at least every 24 months, the
home must ensure the resident and a representative of the home sign and date an
acknowledgement stating that the resident has received the notice of rights and services as outlined
in this section. The home must retain a signed and dated copy of both the notice of rights and
services and the acknowledgement in the resident's record.

This requirement was not met as evidenced by:

Based on record review and interview, the Adult Family Home (AFH) failed to ensure 1 of 2 residents
(Resident 1) had their notice of rights and services (Admission Agreement) signed and dated by the
resident and/or their representative at least every twenty-four months. This failure placed Resident 1
and their representative at risk of not being aware of house rules, rights, costs, and services
provided by the AFH.

Findings included...

Review of Resident’s undated face sheet showed Resident 1 was admitted to the AFH on
/2019 with multiple diagnoses.

Review of Resident 1's notice of rights and services, initially signed and dated for-/2019,
showed that it was updated and reviewed with Resident 1's Representative on 01/06/2022. There
was no record to show Resident 1's notice of rights and services was reviewed at least every twenty-
four months after 01/06/2022.

During an interview on 03/31/2025 at 1:55 PM, Staff A, Representative, stated that they had
reviewed the notice of services with Resident 1's Representative on the phone in
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page 3 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

January 2025. Staff A stated that they still needed Resident 1's Representative to sign the notice of
services. Staff A stated the notice of services should have been reviewed and signed in 2024.

During a follow-up interview on 04/29/2025 at 4:35 Pm, Staff A stated that they would review the
notice of services every 2 years. Staff A stated that they thought they had reviewed the notice of
services with Resident 1's Representative in 2024 but “apparently not”.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, PINEHURST HOME is or will be
in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date

WAC 388-76-10895 Emergency evacuation drills Frequency and participation.

(2) The adult family home must conduct:

(a) Partial emergency evacuation drills which occur during random staffing shifts at least every sixty
days, with each resident participating in at least one each calendar year,

This requirement was not met as evidenced by:

Based on record review and interview, the Adult Family Home (AFH) failed to have a system in place
to ensure evacuation drills were completed at least every sixty days. This failure placed 3 of 3
residents (Residents 1, 2, and 3) at risk of harm in case of an emergency.

Findings included...

Record review of the AFH Emergency Evacuation Drill forms, from June 2023 to February 2025,
showed that evacuation drills had been done at least every sixty days except for 04/05/2024,
07/02/2024 and 10/03/2024. Records showed the gap between the partial evacuation drills for
04/05/2024 and 07/02/2024 consisted of 88 days. Records showed the gap between evacuation
drills for 07/02/2024 and 10/03/2024
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page 4 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

consisted of 93 days.

During an interview on 03/31/2025 at 3:18 PM, Staff C, Caregiver stated that they completed their
emergency evacuation drills every 3 months.

During an interview on 04/23/2025 at 4:27 PM, Staff B, Resident Manager, stated that they
conducted the home’s partial emergency evacuation drills every 3 months. Staff B stated that they
were not aware the AFH had to complete the partial evacuation drill at least every sixty days.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, PINEHURST HOME is or will be
in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date

WAC 388-76-10165 Background checks Washington state name and date of birth
background check Valid for two years National fingerprint background check Valid
indefinitely.

(1) A Washington state name and date of birth background check is valid for two years from the
initial date it is conducted. The adult family home must ensure:

(a) A new DSHS background authorization form is submitted to the department's background check
central unit every two years for each individual listed in WAC 388-76-10161 ;

(b) There is a valid Washington state background check for all individuals listed in WAC 388-76-
10161 .

This requirement was not met as evidenced by:

Based on record review and interview, the Adult Family Home (AFH) failed to ensure the
Washington Name and Date of Birth (WNDOB) Background Check Inquiry (BGI) was renewed at
least every 2 years for 1 of 3 staff (Staff A, Representative). This failure placed Residents 1,
Resident 2, and Resident 3 at risk of receiving care from individuals who may have disqualifying
backgrounds.

Findings included...
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page5 of14 Licensee: PINEHURST SERVICES INC 05/09/2025

Review of Staff A's WNDOB BGI, submitted on 04/01/2025, showed a report date of 03/31/2025 and
no record. Staff A’s interim (temporary) Fingerprint Background Check report showed a date of
04/01/2025. Both reports showed the background checks were done the day or after the inspection
visit on 03/31/2025.

Review of Staff A’s prior WNDOB BGI report, received on 04/25/2025, showed a report date of
03/15/2022 with an expiration date of 03/15/2024. Staff A had no valid WNDOB BGI report from
03/15/2024 to 03/30/2025.

During an interview on 04/29/2025 at 4:56 PM, Staff A confirmed that they were aware their WNDOB
BGI dated 03/15/2022 would have expired on 03/15/2024. Staff A stated that they were unaware
their WNOB had expired, until it was requested by the department on 03/31/2025.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, PINEHURST HOME is or will be
in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date

WAC 388-76-10265 Tuberculosis Testing Required.

(1) The adult family home must develop and implement a system to ensure the following persons
have tuberculosis testing within three days of employment:

(c) Resident manager;

(2) For the purposes of the tuberculosis sections "person” means the people listed in this section as
required to have tuberculosis testing.

This requirement was not met as evidenced by:

Based on record review and interview, the Adult Family Home (AFH) failed to ensure a Tuberculosis
(TB) screening was done within 3 days of employment for 1 of 3 current staff (Staff B, Resident
Manager). This failure placed all 3 residents (Residents 1, 2, and 3) at risk of exposure to TB.
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page 6 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

Findings included...

Review of Staff B’s personnel records submitted by the AFH showed a hire date of 10/21/2015.
Review of Staff B's TB records showed a copy of the payment receipt for a TB skin test dated
06/01/2015 but no record of a TB skin test result. Staff B’s records showed a negative chest x-ray
(photographic image) result dated 09/14/2015.

During an interview on 04/29/2025 at 4:46 PM, Staff A, Representative, stated that the AFH did their
TB screening by requesting TB records during the hiring process. Staff A stated that if the newly
hired staff had no records related to TB screening, the AFH would send the new staff for TB testing.
Staff A stated that if the newly hired staff had prior TB records, the AFH would look at the prior TB
records. Staff A stated they did not do their own TB screening if the newly hired employee had
shown prior TB records.

During an interview on 04/30/2025 at 9:11 AM, Staff B stated that they had not completed a skin
test. Staff B stated that they were told they could get a reaction from the TB skin test due to prior TB
vaccination. Staff B stated that they had done a chest x-ray and submitted a copy of the chest x-ray
result to the AFH. Staff B stated they had 2 TB blood tests done at their other workplace but had not
submitted a copy of the TB blood test results to the AFH.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, PINEHURST HOME is or will be
in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date

WAC 388-76-10135 Qualifications Caregiver. The adult family home must ensure each
caregiver has the following minimum qualifications:

(4) Has completed the training requirements in effect on the date the caregiver was hired, including
the requirements applicable to the caregiver under chapter 388-112A WAC;

(7) Has a current valid first-aid card or certificate as required in chapter 388-112A WAC, except
nurses, who are exempt from this requirement;
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page7 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

(8) Has a valid cardiopulmonary resuscitation (CPR) card or certificate as required in chapter 388-
112A WAC; and

This requirement was not met as evidenced by:

Based on observation, record review and interview, the Adult Family Home (AFH) failed to ensure
training cards for food handling, Cardiopulmonary Resuscitation (or CPR, an emergency lifesaving
procedure performed when the heart stops beating) and First-Aid cards were current and valid for 1
of 3 staff (Staff C, Caregiver). These failures placed Residents 1, Resident 2, and Resident 3 at risk
of for food borne illnesses related to food handling issues and at risk of not receiving the needed
care during an emergency that required CPR or first aid.

Findings included...

Food Handler's Card
Observation on 03/31/2025 at 9:25 AM, showed Staff C as the sole caregiver or staff in the AFH.

Observation for 03/31/2025 at 12:50 PM showed Staff C prepared lunch for all the 3 residents living
in the home.

Review of Staff C’s personnel records, received on 04/02/2025, showed a hire date of 05/09/2024.
Review of the food handler’s card showed a date of 04/01/2025, a day after the inspection on
03/31/2025.

During an interview on 04/29/2025 at 4:53 PM, Staff A, Representative, stated that the AFH
reviewed the food handler’s card during the hiring process and then yearly thereafter. Staff A stated
that the AFH staff can continue with meal preparation and cooking if they had an expired food
handler’s card but would be reminded to renew their expired food handler’s card.

During an interview on 04/29/2025 at 4:55 PM, Staff A stated that Staff C had informed them of their
expired food handler’s card.

During an interview on 04/30/2025 at 11:14 AM, Staff C stated that the date on their prior food
handler’'s card was completed in June 2022 and had expired June 2024.

CPR/First Aid
Review of the CPR/First-aid training certificate received on 04/02/2025, showed a completion date of
04/02/2025, 2 days after the inspection on 03/31/2025.
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page 8 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

During an interview on 04/29/2025 at 4:53 PM, Staff A stated that they checked the CPR/ First-Aid
card during the hiring process, and then yearly thereafter. Staff A stated that if the staff had no CPR/
First-Aid card, they were not allowed to work. Staff A stated that if they have an expired CPR/ First-
Aid card, the staff would be allowed to continue working at the AFH but would be reminded to renew
their CPR/First-Aid card. Staff A stated that Staff C had not renewed their CPR/ First-Aid card.

During an interview on 04/29/2025 at 4:57 PM, Staff A stated that Staff C completed their CPR/ First-
Aid certificate online. Staff A stated that Staff C's expired CPR/First-Aid training had initially been
completed with hands-on training (involving direct involvement), but the CPR/ First-Aid training
completed on 04/02/2025 was online only training.

During an interview on 04/30/2025 at 10:22 AM, Staff C stated that they completed their hands-on
CPR/First-Aid training in June 2022. Staff C stated that their June 2022 CPR/First-Aid training
expired in May 2024. Staff C stated their 04/02/2025 CPR/ First-Aid certificate was completed as an
online class.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, PINEHURST HOME is or will be
in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date

WAC 388-76-10455 Medication Administration. For residents assessed with requiring the
administration of medications, the adult family home must ensure medication administration
is:

(2) By nurse delegation per WAC 246-840-910 through 246-840-970 ; unless

This requirement was not met as evidenced by:

Based on record review and interview, the Adult Family Home (AFH) failed to ensure there was a
valid credential before continuing nurse delegation for medication
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page9 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

administration for 1 of 3 staff (Staff C, Caregiver) reviewed for Department of Health
(DOH)Credentials. This failure placed Residents 1, Resident 2 and Resident 3 at risk of receiving
medications and care from a caregiver without a valid DOH credential.

Findings included...

Review of each of the AFH residents’ medical records showed the following:

+ Resident 1 was admitted on [Jjjjj/2019. Resident 1's Negotiated Care Plan (NCP), dated
06/20/2024, showed Resident 1 required administration of medication from the caregivers. The
medications had to be crushed and given to R3.

« Resident 2 was admitted on [Jjjjj/2025. Resident 2's NCP, developed on 03/17/2025, showed
Resident 2 was able to put the medications on their mouth after the caregivers had placed the
medications in a cup.

« Resident 3 was admitted on |Jjjjjlj/2026. Resident 3's NCP, dated 03/26/2025, showed R3
required administration of medication from the caregivers. The medications had to be crushed and
given to R3.

Review of Staff C’s personnel records, received on 04/02/2025, showed a hire date of 05/09/2024.
Review of Staff C's DOH credential showed Staff C was a Nurse Assistant Registered (NAR). The
NAR form showed an expired date of 12/16/2024.

Review of the DOH website credentials check showed Staff C had renewed their NAR form on
04/01/2025, the day after the inspection on 03/31/2025.

During an interview on 04/29/2025 at 4:59 PM, Staff A stated that they had reminded Staff C to
renew their credential and to provide a copy to the AFH. Staff A stated that they were not aware the
NAR credential had expired until it was requested by the department during the inspection on
03/31/2025.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, PINEHURST HOME is or will be
in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page 10 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

WAC 388-76-10146 Qualifications Training and home care aide certification.

(2) The adult family home must ensure all adult family home caregivers, entity representatives, and
resident managers hired on or after January 7, 2012, meet the long-term care worker training
requirements of chapter 388-112A WAC, including but not limited to:

(a) Orientation and safety;
(b) Basic;

(c) Specialty for dementia, mental illness and/or developmental disabilities when serving residents
with any of those primary special needs;

(d) Cardiopulmonary resuscitation and first aid; and
(e) Continuing education.

(3) All persons listed in subsection (2) of this section, must obtain the home-care aide certification if
required by this section or chapters 246-980 or 388-112A WAC.

(a) Until March 1, 2016, a provisional home-care aide certification may be issued by the department
of health to a long-term care worker who is limited English proficient.

This requirement was not met as evidenced by:

Based on record review and interview, the Adult Family Home (AFH) failed to ensure 1 of 3 staff
(Staff C, Caregiver) who was providing care to the AFH residents met certification requirements by
obtaining their Home Care Aide Certification (HCAC). This placed Residents 1, Resident 2, and
Resident 3 at risk for receiving care from an unqualified caregiver.

Findings included...

Review of Staff C’'s Department of Health credential showed Staff C had a Nursing Assistant
Registration (NAR) first issued on 05/23/2022. Review of Staff C’s personnel records, received on
04/02/2025, showed a hire date of 05/09/2024, which made the deadline to get certified within 200
days of hire to be 11/25/2024.

During an interview on 04/29/2025 at 5:00 PM, Staff A, Representative, stated that Staff C was in the

process of getting certification as HCAC. Staff A stated that they were not sure when Staff C was
scheduled to take their HCAC certification test. Staff A stated that they were aware Staff C had to be
certified as a home care aide within 200 days from their date of hire. Staff A stated that they were
not aware that it had been more than 200 days since Staff C was hired.

During an interview on 04/30/2025 at 10:24 AM, Staff C stated that they had applied to get the
HCAC. Staff C stated that they were not able to get a scheduled date for the certification test
because their HCAC application had been returned and was
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Plan of Correction PINEHURST HOME Completion Date
Page 11 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025
incomplete.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, PINEHURST HOME is or will be
in compliance with this law and / or regulation on (Date) :

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date

WAC 388-76-10430 Medication system.

(2) If the adult family home admits residents who need medication assistance or medication
administration services by a legally authorized person, the home must have systems in place to
ensure the services provided meet the medication needs of each resident and meet all laws and
rules relating to medications.

(2) When providing medication assistance or medication administration for any resident, the home
must ensure each resident:

(c) Medication log is kept current as required in WAC 388-76-10475 ;

(d) Receives medications as required.

This requirement was not met as evidenced by:

Based on record review and interview, the Adult Family Home (AFH) failed to ensure 3 of 3 sampled
residents (Residents 1, 2 and 3) had their Medication Log (ML) signed or initialed and had received
their medications as prescribed. These failures placed Residents 1, Resident 2 and Resident 3 at
risk of not getting their medications and placed them at risk for possible medication errors.

Findings included...

RESIDENT 1

Review of the AFH resident records showed Resident 1 was admitted on [Jjjjj/2019. Resident 1's
Negotiated Care Plan (NCP), dated 06/20/2024, showed Resident 1 required administration of
medication from the caregivers. The medications had to be crushed and given to R3.
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Rview of Resident 1's Maror 2028 ML, provided by the Seility af 858 AR on 358172028, showad no
imitisls to indicate ti folltaning medivations has been adrynisteras guring their schedutiad dates and
times ;

« Arladipine Regyinte (medicing 4 lawer blaod prassure or B} 10 mg {miligram) date biank {no
infiial) for 800 AWM of Q2028 and 313972028 :

» Eunenin Greant (skin modsturizing cresm) twice daify, bari for 800 AM of 03/B002S and
Q3ILFIB2E, and blank for S04 Fit|of Q32028

« Lisinopnd (medicive o lawer BFY B0 myg dally: blank for 8:00 A% of 230008 and 3120358

« Wlatoprolol Tantraty medicine to lawer BP) B0 mg bwise daily: bisnk for 8:00 AN of JX302028 and
O3 L2035, and bl far 800 Pig |of 93/H2028.

» Polyathyiene Glyqgel (stog sofienir) dally: blank for £:60 AN of 33072025 and $312098.

+ Jedirs Protectivey cream {ohin h%ﬁer creamy) hbee daily: blani for 3:00 AM foos 32059998 s
D3/3 1AA0EE et Blag for 8:00 PM froms I320/2025 to 03/35/2006

» Therapsutin-M {vitarin supplomgnt) daite: blank for $:00 AM Brom DIHGEES ta 097310025

« Vitamin D3 (vRamin supplemaent) [daity, blank for 8:00 AM Srorm DA2OI0E8 to BS1/2628

Duedny an ntenvien ;{m GH/IH202S pt 13,45 AM, St A, Representative, stated that the stalf were
expected o sign the ML deily after they had given the medication.

Dvirng an interviewe on GHITRI02E e £4:28 AW, Sta¥f C, Qarzgiver, stated that ihsy had goften their
tiaten miked up. Staf O stated Bad they lad not signed the ML For S2/302028 and 097319026
beciuse ey thought the day of the inspeion QW3 /2028 was H3/30/3028 . St € stated that it
WA an Syeraight an:Btelr part. Stal] O stated that thay tid not know why the March 7028 ML was
misshg threir tritials from 832002028 to O31F/I2T, Staff © stated tot thay thaught thy March 2028
ML pages with fve misesd intiais fm Q2202028 « GUR12025 wars PRN (38 neeted) pages fug
need e be signed daly, only when medication was neaded anyd sdministered].

Further review of Resident 1's Margh 2008 ML showed sy srder far Aquaphaer Cérdrment {skin
PRoksturizing ointment}, twvice dally as needed . Saff O had sighad the medication daily as given. The
Rack part of March 2828 ME was Bank and contalned ng notes to indicate the tivie, e reason why
the PRI Aquaphor was psed dally, whars the Aquapbor was sephet and #the Aguapher was
affective, :

Diurivig aninterview on GHIVWEE2E gt 11:34 AM, S1a¥  sinted that Resldent 1 di not nasd the
Anusaphor vintrnent “ton offen” and aniy when Reaident § faif their skin was tug vy or lehy. Staff A
statant the ordsr was twice & day bt they ware Sppiving ths Aguaphar on e foal dally at night.

Dhaaririgy ary staneew Qe G3/AH2I28 gt 11:58 A, Stalf G sinted Mt for giving #RN medication, they
wers Wained (NNl on the frant poge of the ML and not on the back.
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Plan of Correction PINEHURST HOME Completion Date
Page 12 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

Review of Resident 1's March 2025 ML, provided by the facility at 9:55 AM on 3/31/2025, showed no
initials to indicate the following medications had been administered during their scheduled dates and
times:

» Amlodipine Besylate (medicine to lower blood pressure or BP) 10 mg (milligram) daily: blank (no
initial) for 8:00 AM of 3/30/2025 and 3/31/2025.

» Eucerin Cream (skin moisturizing cream) twice daily: blank for 8:00 AM of 03/30/2025 and
03/31/2025, and blank for 8:00 PM of 03/30/2025.

+ Lisinopril (medicine to lower BP) 20 mg daily: blank for 8:00 AM of 3/30/2025 and 3/31/2025.

» Metoprolol Tartrate (medicine to lower BP) 50 mg twice daily: blank for 8:00 AM of 03/30/2025 and
03/31/2025, and blank for 8:00 PM of 03/30/2025.

» Polyethylene Glycol (stool softener) daily: blank for 8:00 AM of 3/30/2025 and 3/31/2025.

» Secura Protective cream (skin barrier cream) twice daily: blank for 8:00 AM from 03/20/2025 to
03/31/2025 and blank for 8:00 PM from 03/20/2025 to 03/30/2025.

» Therapeutic-M (vitamin supplement) daily: blank for 8:00 AM from 03/20/2025 to 03/31/2025.

» Vitamin D3 (vitamin supplement) daily: blank for 8:00 AM from 03/20/2025 to 03/31/2025.

During an interview on 03/31/2025 at 10;45 AM, Staff A, Representative, stated that the staff were
expected to sign the ML daily after they had given the medication.

During an interview on 03/31/2025 at 11:25 AM, Staff C, Caregiver, stated that they had gotten their
dates mixed up. Staff C stated that they had not signed the ML for 03/30/2025 and 03/31/2025
because they thought the day of the inspection (03/31/2025) was 03/30/2025. Staff C stated that it
was an oversight on their part. Staff C stated that they did not know why the March 2025 ML was
missing their initials from 03/20/2025 to 03/31/2025. Staff C stated that they thought the March 2025
ML pages with the missed initials from 03/20/2025 — 03/31/2025 were PRN (as needed) pages [no
need to be signed daily, only when medication was needed and administered].

Further review of Resident 1's March 2025 ML showed an order for Aquaphor Ointment (skin
moisturizing ointment), twice daily as needed. Staff C had signed the medication daily as given. The
back part of March 2025 ML was blank and contained no notes to indicate the time, the reason why
the PRN Agquaphor was used daily, where the Aquaphor was applied and if the Aquaphor was
effective.

During an interview on 03/31/2025 at 11:34 AM, Staff C stated that Resident 1 did not need the
Aquaphor ointment “too often” and only when Resident 1 felt their skin was too dry or itchy. Staff A
stated the order was twice a day but they were applying the Aquaphor on the feet daily at night.

During an interview on 03/31/2025 at 11:38 AM, Staff C stated that for giving PRN medication, they
were trained to initial on the front page of the ML and not on the back.
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Poring sn iotesoan on DOIDENS Y 11,30 AM, Stalf A stated that for giving FRN medivation, the

shatf should gign the font of tha ML
any f it was afactive,

RESIDENT ¥
Fewizw of 1w AFH pesont showed
daseiapes an 034712028, showed

and e lag i the back: ths tioe, initial, resson for the PRN yus

Resudant & wak sdmidied on 2824, Rasldent s NCOP,
Rasidsnt 2 was able to put the medicstians on thair wouth alter

the caregivers had glacad the medisstinns in a oup.

Review of Resitient 2's Maseh 2028
Inittale &3 insionts $g foliowing may
tirnss:

ML, providesd dy the facility af 858 Ald on 37312025, showed 1o
inationg had boen administeved during Sselr soheduted dates and

« Lasartan 28 oy {msdication tu ky
+ Dilttazem 180 my émadication o
« AREDS {name of aye vitamin an
QRIS arad QI H202E, avsd bi:
* Vikgmin D3, daly: hiank o 800 4
¢ Vitarin © {vitamin supplemanst) §
+ Mefatonin {sleap did sipplament)
« fron {Bipplement) 8Sag daily; b

theix dates mixed up, Matf € stoted

2 8P, dally. biank for 8,00 AM of 8322072028 and DWI 172028
 BFY, daly: ank for 8:00 AM of 05/20/2038 and 083142098
minsral suppiernent} softgal, twice dafly; Hiank for 8:00 &M of
niK for 8:60 P Of 373¢720.28

M Of G2/ 2028 and B3 1/2938

{0 gy, dady; bisnk for 800 AW of G3A02028 ang DS A6
Smg at bedtima. dlank for §:00 PM of 83/3072028.

sle Far D00 M of 833072425,

that they had not sighad the ML for 8313972028 s 0043122028

Duwring an intervhuwy s B33322028 ji 12T AM, Saaff C stated that thay statad that Sy had gotten

because ey thoudht the day of

RESIDENT 3 i

Ravisw of B AFH nlbcafcks showed
Yatad OR/26/2038, stlwwed R3 rpgy
mmeginatieg hay v tie csughed ahd

Review of Rasidant $’s Maveh 2025

ingpasiian {03/34/2028) was JE /2035,

Resident 3 was adeitted an[JJ028. Resigent s NP,
red sdrvivsirafien of matication fom He caregivers. The
given tg i3,

{L, provided by the Saoility ot U85 AM on $/31£2828, shevead ng

Ihitale to ingdicate tha foloning medications ad heen sdministered duritg their seheduied dafes smi

timas:

* Vikenin £33, daily: blank for 800 AM of G320/2928 and DH512025
« Beoomplen Htamind daity biank foy .00 AWM -of Q3/20/2038 amvg S373122028

+ Jerraline medicalion to HLat ms

+ Centrum Shver v@mive stppiem
033125058

996L 29¢ 90%

ey, staily” blani for 8:00 Ak of DH2H/2025 and OG/17308
o disorden) 5 g daly: Biank & 200 AM of GRR0MINNE and

e3eanpuUy uUATeAl
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Statement of Deficiencies License #: 732800 Compliance Determination # 57176
Plan of Correction PINEHURST HOME Completion Date
Page 13 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

During an interview on 03/31/2025 at 11:39 AM, Staff A stated that for giving PRN medication, the
staff should sign the front of the ML and then log in the back: the time, initial, reason for the PRN use
and if it was effective.

RESIDENT 2

Review of the AFH record showed Resident 2 was admitted on [Jjjjj/2025. Resident 2's NCP,
developed on 03/17/2025, showed Resident 2 was able to put the medications on their mouth after
the caregivers had placed the medications in a cup.

Review of Resident 2’s March 2025 ML, provided by the facility at 9:55 AM on 3/31/2025, showed no
initials to indicate the following medications had been administered during their scheduled dates and
times:

» Losartan 25 mg (medication to lower BP), daily: blank for 8:00 AM of 03/20/2025 and 03/31/2025
« Diltiazem 180 mg (medication lower BP), daily: blank for 8:00 AM of 03/20/2025 and 03/31/2025

» AREDS (name of eye vitamin and mineral supplement) softgel, twice daily: blank for 8:00 AM of
03/30/2025 and 03/31/2025, and blank for 8:00 PM of 03/30/2025.

 Vitamin D3, daily: blank for 8:00 AM of 03/20/2025 and 03/31/2025

 Vitamin C (vitamin supplement) 500 mg, daily: blank for 8:00 AM of 03/20/2025 and 03/31/2025

» Melatonin (sleep aid supplement) 5mg at bedtime: blank for 8:00 PM of 03/30/2025.

* Iron (supplement) 65mg daily: blank for 8:00 PM of 03/30/2025.

During an interview on 03/31/2025 at 11:21 AM, Staff C stated that they stated that they had gotten
their dates mixed up. Staff C stated that they had not signed the ML for 03/30/2025 and 03/31/2025
because they thought the day of the inspection (03/31/2025) was 03/30/2025.

RESIDENT 3

Review of the AFH records showed Resident 3 was admitted on [JJjj/2026. Resident 3's NCP,
dated 03/26/2025, showed R3 required administration of medication from the caregivers. The
medications had to be crushed and given to R3.

Review of Resident 3's March 2025 ML, provided by the facility at 9:55 AM on 3/31/2025, showed no
initials to indicate the following medications had been administered during their scheduled dates and
times:

 Vitamin D3, daily: blank for 8:00 AM of 03/20/2025 and 03/31/2025

» B-complex (vitamin) daily: blank for 8:00 AM of 03/20/2025 and 03/31/2025

» Centrum Silver (vitamin supplement), daily: blank for 8:00 AM of 03/20/2025 and 03/31/2025
 Sertraline (medication to treat mood disorder) 25 mg daily: blank for 8:00 AM of 03/20/2025 and
03/31/2025
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Chuing an intendswion 83/3 12006 at 11:20 AM, Staff 2 stated that they thought the day was

033072028 ot (3112026

Dhiving an wterview H37312028 at r 2T AM, Staff C stated that their pracess for giving the

miadisation incisdey popping aut i

B roedication from the weditstian sard, giving He medicstion to
the resident and sighing the ML altbr,

Drrdrng an interview ion B4/28/ 28385 Lﬁ 436 FH, Stalt A utated that Riaff © may bave been distracted

by sither 4 calf froethe rasident or
k3L, :

8 urgant need in the AFH and fargot to go back awd sign the

it cotmpiiance with this lew and/

this regquirsment.

Froviger {

sr{Represantativa)

I harely carbify that | have revigded this report and have taiken or will taks sotive
measures & cunaot this ﬁeﬁﬁienkw. By taking this action, F*i!@ﬁﬂﬁ%j‘{ HOME i 9 will e

In audition, | will implereent o sygtemito monitor ang eniie sonfinued sompharca with

ar regutation on {Date}
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Page 14 of 14 Licensee: PINEHURST SERVICES INC 05/09/2025

During an interview on 03/31/2025 at 11:26 AM, Staff C stated that they thought the day was
03/30/2025 not 03/31/2025.

During an interview 03/31/2025 at 11:27 AM, Staff C stated that their process for giving the
medication included popping out the medication from the medication card, giving the medication to
the resident and signing the ML after.

During an interview on 04/29/2025 at 4:36 PM, Staff A stated that Staff C may have been distracted
by either a call from the resident or an urgent need in the AFH and forgot to go back and sign the
ML.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, PINEHURST HOME is or will be
in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date
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