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Residential Care Services
Investigation Summary Report

Provider/Facility: JOSHUAS HOUSE
License/Cert.#: 750071

Provider Type: Adult Family Home

Compliance Determination #: 30023 Intake ID: 97801
Investigator: Patricia Young Region/Unit #: RCS Region 2 / Unit B
Investigation Date(s): 09/26/2023 through 10/05/2023
Complainant Contact Date(s): 09/25/2023, 09/27/2023

1. The Adult Family Home (AFH) caregivers were disrespectful to the named resident.
Allegation(s):

Total residents: 6
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Identified staff
Residents
Family members

Interviews:

Facility records
Resident records
Employee records

Record Reviews:

1. The named resident stated they did not feel respected in the AFH. The named resident stated
they did not like living at the AFH. One sampled caregiver admitted they were disrespectful to
the named resident out of frustration.  Failed practice cited.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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