STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20425 72nd Avenue S, Suite 400, Kent, WA 98032

WILLOW GLEN AFH
WILLOW GLEN AFH
110 CEDAR LN
PACIFIC, WA 98047

RE: WILLOW GLEN AFH License # 750989

Dear Provider:

This letter addresses Compliance Determination(s) 33988 (Completion Date 12/15/2023) and
30457 (Completion Date 10/26/2023).

The Department completed a follow-up inspection of your Adult Family Home on 12/15/2023
and found that you have corrected the violations listed in the Full report dated 10/26/2023. Your
home is back in compliance as of 11/28/2023 with the cited requirements of the Washington
Administrative Code or the Revised Code of Washington or both.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:

WAC 388-76-10198-4, WAC 388-76-10375-1, WAC 388-76-10375-2, WAC 388-76-10375,
WAC 388-76-10380-2, WAC 388-76-10485-1, WAC 388-76-10490-1, WAC 388-76-10490-2,
WAC 388-76-10490

The Department staff who did the on-site verification:
Michele Grumke, AFH Licensor

If you have any questions, please contact me at (253)234-6007.

Sincerely,

Ly Kcheampong, Field Manager
Region 2, Unit G
Residential Care Services
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20425 12nd Aveinire 5§, Suite

2538020808
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BTN

b HEALTH SERVICES
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Siaternoni of Deticiencias Licenna % 750VEN Toroplianca Catarrainafion # 30dby
Fran of Goraction WILLOW GLfﬁt\jkxf“H Comphation Date
Page nifl Licahsar: WILLOWBLEN &FH HI2B023

Yau are required ta be In complianze at all tmes with
malntain yeour Adult Family Horse license.

all ficeasing laws and regulations o

The deparirount complatad data callection far the uidnnouncad gresite fall inspaction &b

10H202 arg 1D0NIN2S of
WILLCWY GLEN AFH

110 CEDAR LN

PAQIFIC, WA 88047

Tiee follawing saruple veas selectay for review doring
gusrent residents avd (¢ former residants.

the wtannouneed gr-sifte vigit ¥ of 8

T department staff that insprnted the Adult Favnily Home

Mirhsty Gravie, AFH Licensor
Faresh Sirous, Lory Term Care Burveyor

Erent
DISHE . Aglng and Lang Term Suppart Adieinistratlo
R gidartial Qore Senvives, Reglon 2, Unit &
0438 Tand hvenve 5, Buite 490

[ant, WA 984152

A a resuit of the an-gite vidit(s), the depaniment fagnd that you are nat in cemplisnoe with the
ficensing faws and regulations ax stated i tha citee deficiensies in the ehciosed repott,

.
»

FCy T e
45.“.# . \‘.‘“.‘?“
o o Y .
» | AL

RESHRNE Core SEMVISES

10/26/2023

{%ate

¢ understand that to mamtain s Adult Family Honle license, | must e in cattpiiance wilh alt

Su licensing lavwe and reguistions at aff tnes.

P

6/20
/2
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11,07.2023 13:49:20 State of Weshingron wn
Blataroant of Defumneley Ticenns  (R0PED Gompliance Datarmination #5457
Piars of Comrection WILLOW OLEN AFH Complation Date
Page 2 of 8 Licanses: WILLOW (ELEN AFHM /362023
i / 4 / PO
Fﬂ"mﬁér {nr Raprogentatve) Mate

WAC 386-76 40108 Adult family home Parsonndl records. The adult family home must keap
doguments related o staff in & pixce rondily seoguaibie o authorized departm snt seatf. These

documents must be avallable during the stafs ainploym ent, and for ot least twa yesrs
foliowing einploymaent. The doguments mustine do but are st Hmdited to:

(4} Crirrinal Mstory diselosure and hackgronny uleck resuits ag reguired.

This requirement was not mes as evidenced by:

Blasad an obssvation, inteddew, nd yacord paview | the Adult Family Home (AFH) fatled to have

hachground chasi results for 2 of B curvent statf {Sé:ﬁ {1, Saregiver, and Staff F, Caregiver) readily
gueessinle w Department Stalf, This failue defayed ﬁhe Diapartent frow detersiving if Stafd [ and
Sraff F wste gualified to care Tor alf six residents in e AR,

Findings snchided..

Disang & vialh on 10202003 ot 8150 AM, zmsewatia( showed Residents 1,3, 3,4, 8 and 8 lived in
and reseivest care fram the AFH. Observation alac ghowed S ¥ worked in B ARH.

1 an inkervienon 10R2/2D33 at 148 AM, Staff B, Chregiver, shated that Seatf B swnndeed parkdiney al
the ARH . %taff B also stated that Staff £ worked on %&Il or 3% neaded at the AFR,

Rgvian of Staff D's personnel records showed gy Wvere hived on 1 L2008, Furdher review of
Straff [V's recosds found o currerd backgraund cheds.

s

Reviews of Staff £'a persounel records shawed thay faare wired an $17182023. Purther vevisw of
r ] Al | LI | ]

[ AN \

In an intendew of HHOZRG2R ot 16:50 AM, Steff A| ity RepresentativedResiient Manages, stated
thut Bray couldd navfing the stall’s recordy.
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11,07.2023 13:40:20 State of Washingbon 8/21
Siataranbr ol DaTemnaios Clearsa & 7000 Gomopate DatwinaTon % S0487
Plan of Gorraction WILLOW GLEN| AP Compiletion Date
Page 3 of# Licansen; WILLOW GBLEN AFH WRBI023

fiavalyy eaptity Shat | gy ravisved dhis repott wal fvave SsREn av wiid bRy nofive
Preasures by sotrwet this defictancy . By taking Wis|gclion WILLOW =~ AFH s ar will
b iy complisnee with s lew and ¥ or reguistion oh {Date) Cad 2t 29

In wdcition, |wilk implemunt a systers ta monitor and ensie cantinued canplisgnce with
iy ey,

g ///{{/90917

F’rokavrm‘ﬂyﬂantaﬁw} Diate

14

WAL 388.76-10376 Negotiated care plan Signatures Reguirad. Tha adult famlly home st
ancure that tha nogaxiatod a3re plan ic agraed wl}ml eigned and datod hy tha!

{1} Resident, and
{2} Adult family nome..

This requiremant wos not met as avidanced by

Baged on ahservation, interview, and recont nsview] the Adult Family Homa (AFH) fallud to ensus
th Nepatiated Care Plan (NGF) for 2 of 2 yarnpled ssidents (Resilent 4 and Resident 8) were
yareed to ang sigred and dated by the resident adeheir Reprasentative and the AFH, Thig failure
placed Resident 4 and Residont £ af risl of unmet Jare needs and of renelving sarvices the resiient,
thelr Rapresantative, and the ARK did not negotiste,

Findings iwluded. .

Duving avisit on 10022023 at 8:50 AM , ehgervatiof showed Restdent 4 and Regident 8 lived i snd
reeivad care from the AFH.

Residant 4
2431 of Regident 4 NCP dated J3H4 012022 shoed Resident 4 wrg adinated fo the APM on
0. Restdent 4's NOP had not been signed|by the AFH of Regident &' Representative as

ravigwed for 2024,
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Ity an Inteiviews on 1012023 at 2:45 PN, Siaff A, tntity Reprasantative/Resident Manager, stated
that the APH updated and reviewsd Resident4's Nt‘f‘ an ATM 2023 end ary entry dated H7H B0
)

3

was found in the residents NCP on page thiee, Steff A further stated that they had forgotten to have
Fesident 4's Reprasesdative sign and Aate the residonts NOP and had forpatisn to sign ad date the

resigents NCP ag well,

Resgistent 8
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WILLOWGLEN AFH 2538020808
State of Hashington
Htateraant of Defluiehcles Uicanpe ¢ (HUSHY Corplintce Datarnination i 3RakY

Plan of Corvastion

WILLOW GLEN
Pags 4 of8 é

ficenzan: WILLOW

i Gomplation Date
EN AFH 16262023

Ravisw of Residant §'s NOP dated (8/{RI2G22 showe

ﬂt Pasident § was adimtisd to the AFH b

09 Resitiart §'s NOE was nat signas by the|AFH or Resident 's Representative ag

reviayyng fisr HI23.

In a0 interview ot 1022023 at §1:60 AM, Steff A eﬂu‘ed that they did net know wihy Residert §'s

NOP was unsigned,

| Bereby certify that | have reviswed this regort ang
measures ta cosrect this deficiency. By teking this
ba in complisnee with this faw and / of ragulation g

thie reguivarnnnt,

L

Frovider (u*r Refe soatativi)

Attestution Stai

In addition, | will impiement @ gystern ta moriter Al enswre continued complianse with

mant

have taken o wilf take pctive

dotine, VELLOWHOUEN AFH |8 or wilt
{Dats)....l/ ,/ Gfa08

/// 9l 20972
D

WAG 3687840380 Negotiated cars plan  Timing

follows:
(4 Whan the mian, or parts of e pian, no fonger ad

home must wnsure that sach resident's mguﬁa‘rl

This requirement was ot mat 4 evidenced by:

f raviews and revistons. The adult family
cate plan is reviewed and ravisad as

ress tha resident's nesds and praferanees,

oF 5 rewidents (Resident 1 and Resident §) Negotiatglf Care Plan (NCP) wha the plan no sngey

Baged e shssrvation, interview, and fecord raview, j:e Adift Family Homs [AFH) falied to vevige 2

adoressey Mo residents needs. This fallure placex i

neads shd Worsening sendiions,
Findings inchsdad. .

Duning & iste on 104202 at 8:60 AM, abservatia
renalved cave frorm the AFH,

O 10022008 ot 1210 PR observation showed &
lvesle ey $hsa feasnt of fhee reflgeratur,

Rasidard {

sgident 1 and Resident & ot risk of unrred care

Abie to the teft of thes Kitchen refrigerator and 2

W showed Resident 1 and Residant 8 lived i an

P

8/20
W
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WILLOWGLEN AFH

State of uashiw' on

Blatarapnt of Dellcsneies Tioense & (8000 Gomplinticg Datarminanon # 34457

Pfan of Corraction YILLOW BLEN AFH Complation Date
Paga b of8 Licensen: WILLOW KELEN AFH TOR2023

fn an intewisw on 1RIOHI02T at 1211 PM, it E, ¢

at migist. Btaff B stated that Resident 1 had gune into

G H022023 ot £2.14 P, Staff B derrongtrated b
the cabile t0 Mhe frant of the refigarater and insertad |
then uhabla ¢o opan fw refrigerator,

Review af Resident 1°s NCP dated 010202 show
021, Residant 1'a NCF showad o infarmatic
that e AFH leckad the reftgerator st night.

In an intenview on 12022 af {238 PM, Stalf A
Ul i A brad Lwsguss ouking S i eligeodon ol
startad,

Fegidant 6
slow of Resident 8% NOF dated 08/18/2822 ahowy
2022, Resfdent 3% NCF showed the resident
Additionally, Resident §'s NEF showid they had a 1
in thelr muuih,

vagiver, statad that the refrigerstor was $eekey
he refrigerator at night and had gaten food,

e b refngerator was tocked, Stalf B wrapped
into the ook on the refrigeratar, St 88 was

ttf Ragident 1 waa admitay to e AFM on
i

that the resident wert into the refrigerator or

nrity Reprosentative/Reaident Manager, stated

I ysir wgs vdwen Reoidosd 1% brbaviw

¢ Rogident & was admittad o fw AFH o
ok their madlcstion one pilf of » fime.
oty of spitting ot their madication pr hiding It

Review of Resident 8's Nurse Defegation (a state p1
certain setfings, fike AFH, to perfores certain tesks, é
rormatly performed oty by leensed murses) papety
large pilts were to be gutin beo, mixed in g, an

Furthier review of Resldent 1's WGP dated 1108120
ghovwed both NOP's had handwritten enfries and th
1y aelclition, nene of the originat documentatian in b
undgzm it the Mancviithen notes or the originat devw
nEeds,

4

In & follow-up phone interview an 107122023 at 19
docure rtatien in Regident 4 and Resident 8's NOF

graw Yest allows nursing assistants weaekdng iy

ke administration of prescelbed meditines,

th dated DB/DTI2023 showed Resident 6's
fed t fhe resigent.

and Resigert 6% NOP dated §812/2022
figinal docurnentution of resident care newds,
residents NCPs had been srossed out, [t wag
Zantation was for the resident's Surrent carg

§ AN, Btaff A stated that some of the arigina!

o was sfilh spplizatle to their cutrent tare needs,

eaft A fuither stated that they would need ta msvieviths residents NCFs to determing what

infarmabion was turrent,

Atftastation Stutement
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WILLOWGLEN AFH ) 2838020808
State of Hashinghon
Tlaterosnt of laflcisndies Teensy 4 olmat Complinnay Lataimination FEnT
Rlaw of § orrection YWILLOW GLEN KFH Gomplation Date
Fage of8 ticansan WILLOW BLEN AFH G203

| hereby sty $hat | have revipwad this report ang

this reguivemant,

I,_M__aﬁ”

measures ki torect this deficiancy. By taking this sution, WILLEOW OLEN AFH s orwif
B iy coplinnoe with e lavw ard 2 or regutation on {Oatz) )

tn wdalfins, |yl implarrent & system to moritar st ensiire continyad cemplignag with

have taken aowil take ackive

ysfreos

il/8] 70>,
DChate

Frovider (sr T}bmmanmtm}

WAL 288-76-10486 Medlcation storage. The adulf
overtha-courter medivations are ytored:

(1) In lsoked storage:

This requirement was not met as svidencud by
Based o abgenation, Intendew, and record review

edications unfocked in the bedraom of T of & resid

famify hom e must ansure ali prescribad and

e Aduft Family Home (AFH) faded fe ansure

’

nts {Resfdent 1), This fallure placed ol three

medications in 1 of 2 bathroom {Bathroom 1) were lgpt in lockes storage. Additionally, the AFH feft

prubulatiy fesitents (Rasident 1, 3, and 4) et risk g
inapnropiitely fook unfacked madications.

Findings nohided...

Eaying & vish on 10822003 at 8.0 AM, vbsarvatioy
recetved care from thie &M . Fusther obsstvation sh

Ragldent ¥ ambutated with a walker, and Rasident ﬂ
thraugriit the AFH.

=,

O O/0N2S at 11,96 AM obaervation of Bathrooy

harm of injury if they accessed and

showed Riesident 1, 3, and 4 fivestin and

wied Resivent 4 ambulated Independently,

aperated their wheelchair ingdependently

a4 founy the fellowing medications under the

hathroom sink, Qdor-Eaters Powder, for fiot edar, »%Liiamin A and £ Olntrmant, for dry shin, snd 2

battles of Mystatin Taptosl Powder, far fungal infact

In an nterview i 102023 ot §1:45 &M, S A

1333

ity Representative/Reskiant Mansger, steted

that Remdent 4's family had provided the resident ﬁm fhe foot pawder. Staff A furiher stated that
4

they were vt aware Vitanss A and & Cintment an
starage. Additanally, Staff & stated thad tw 2 batile
formst yesident,

Odor-Eaters Powder should be kegt In locked
s of [fystatin Topioal Powder balongad t 4

O 10105728023 st 1230 P obsarvation of Resident 16 bedrodm fauhd Witamin A and 3:_} Ointrmant

an the pightstand aext t the Rewident's bad,

F 10/20

1
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11,07,2823 13:40:20 ' State of Washingson N
Statersant of Dafluipnciayg ' Uleensy & To(0td Complancy Leterminatidr # 34407
Plam ot G oyraction WALLOW OLEN BFH Complation Date
Fage ¥ of & : Liganses: WILLOW JBLEN AFR 1OA36£2023

n an nteivisy on 1 BIONR028 a0 1211 B, Siaft A sibted that they wars not aware e Viamis A
A £ Crintrvent sepded to be kapt in locked aterage.

Attestation Statemant
) ety cectily that | have reviewed this report ag have toker ar wil take sitive

e asures 1 rovpsct thig defictency . By faking &g jaetion, WLLOWG NAFH g arwill
12 in sompliance sith is lw e { o reguiation g (Date) (I, %’/ P57

I addition, | véli impientent & system to manito aqu:i ensure continued campliance with
this renuirament,

'I/Q/a'ow

F‘rov‘t&ertm-mﬁs:emaﬁve} Cste

v
WAL 3887610480 Medication disposal  Writter qjﬁoﬁw Raguired, The adult family home

must have and implem ant 3 written poliey addragsing the disposal of unusaed or gxpired
resident medications. Unused and wxpired madization must be disposed of in a safe marnner

for:
(1) Current resients Sving i the sdultfamily hame, ani

{2} Reshierts wia have [eft te home.

Thix requiremiont was not met as avidenced by:

Baged on sheervathng, Interview, ahd recond review the Adult Fammily Home (AFH) falbed to '
itvptemant thelr medication dispoasal policy for 1 of aleurrent residents (Ragident 43, 1 of t Fomel
fregidents (PR, and expired medication faurd undep th ginlin § of 2 bathrooms (Bathrioro 1),
These ftees placed o armbuladory residents {Reé& et 4, 9, and 45 st viel of aem ey W6OR 0¢
Lmed sxpitad medication,

Fingings hseluders ..
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Cusing @ vigiton 1022023 of 8:50 AM, chgarvation showed Resigent 1,3, snd 4 Bvedin and
renslvad sare from the AFH, Fusther cheervation shiwed Resident 4 mubulated independently,
Prasident  arvhulntod Wit 8 walker, and Rasident |l ogerated thair wheslohalr independendly

thraughaut the AFH.

bareyation an HID22023 at 11:35 AM, shawed thn cantainers of Nyastain Tapioe! Powdsr, for

fungat infections, and & canbangs of Vitumin A and | Ointmant, for dry slin, lacated under the sink in
Bathraoen 4, Ohsarvation futher shinwad the expie‘.::{%e:m dates for the Nyastasn Topioal Powisr werg
1212641 and S2022, The Vitarvén A snd B Cintrgit
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WILLOWGLEN AFH

State of Hashi W

2538020808
ton

Lhcanse & 75
WALLOW GLEN
Licanger: WILLDOW

Brateraant of Daflurnclew
Plan of Gotrastion

FPage 8 of N i

G
AfH
SN AFH

Goriphinted Lotarminatien § 30467
Complation Date
1GRE62023

fraet an axpirabion date of 3921,

I an interviewd on 1G/2023 ot 145 AM  Stalff A,
that the expired Nystaths Taploal Povwders ware for §
gtuted that they had forguifess to folow the AFH mex
the AFH medication diapuss pelicy oy pawdar and
grounds and place i the tash,

Cin 0002008 at 12,10 P, observation of Resids
ane £ Oirstrent ox the ightstand next to e resive
1's Vitarin A and [ Ointment had expired in 2020

In an ntanvisw on TQOH023 8¢ 1213 P, Sl A
date ors the Visamin A ang D Ointnent found in Res

A reviave of the AFH's undatad "Medication Disposy

e dication wad be returned to the phasuaey. Addi

disposes By mixing with griund coffes or kitty litter,

rtlty RepresentetvidResident Manager, statid

e pagsad away an F204021, Biaff A
saton disposal palicy. Staft A further statet thst
vid madication was K wix it with solfee

1'g bedrogm faund a container of Yitesin A

%t'ﬁ hedt. Purther abservation showsd Residant

wted that they were nat aware of the sxpirafion
fent '8 Badroam.

{Po(iw“ showd discontinued g expired
anslly, ligud, or solld medivation would be

Attentation St
f herolby cartfy that | have reviawed this regort a
freasures to oot this defisiency. By taking thi
Pe in nompliance with Bis fsw and § of regulation

thig reguirement.

F’rom-{m‘-ﬁWé% neatve

Alrem ant
i fave taken o0adl take aotve

I addifion, | wilt frmplement o systenyto monitor and enaure contisusd corrplianee witls

action, VWLLORY

LEN AFH is arwili
on Datey 1] F Q}c VD

e |72

Date

V

P 12/20
13/
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