STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20425 72nd Avenue S, Suite 400, Kent, WA 98032

WILLOW GLEN AFH
WILLOW GLEN AFH
110 CEDAR LN
PACIFIC, WA 98047

RE: WILLOW GLEN AFH License # 750989
Dear Provider:

This letter addresses Compliance Determination(s) 50031 (Completion Date 11/01/2024) and
45901 (Completion Date 09/06/2024).

The Department completed a follow-up inspection of your Adult Family Home on 11/01/2024
and found that you have corrected the violations listed in the Complaint report dated
09/06/2024. Your home is back in compliance as of 09/23/2024 with the cited requirements of
the Washington Administrative Code or the Revised Code of Washington or both.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:

WAC 388-76-10025, WAC 388-76-10025-1, WAC 388-76-10025-2, WAC 388-76-10025-3,
WAC 388-76-10025-4

The Department staff who did the off-site verification:
Mavis Downing, NCI

If you have any questions, please contact me at (253)234-6007.

Sincerely,

mu-mheampong, Field Manager

Region 2, Unit G
Residential Care Services
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STATE OF WASHING TON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGHG AMD LORG-TERM SUPPORT ADMIREQRTRATICN
28425 Tind Avenne 8, Suite 4850, Kent, WA 98832

Statement of Taficientias Liténse ¥ 70058Y Tomgliance Lialerminaten & Anac
Plar af Corechon WILLOW GLEN AFH Conmlstion Date
Pags 1 of3 Licensee: WILLOW DLEN AFH QRS

Yo are requirsd to hiz in compliance at ali vies wih all licensing fawe and regulations o
mainain yotr Adult Famly Hame licanse,

The deparbment sdrppletad date colisction for an unannguncad sresite complsint ivvestigation
on 98024 and QRI20R2024 of;

WELOW GLEN AFH
118 CEDAR LN
PAZIFIC, WA 98047

This document referehces thy Fullowdng complatnd numberis) 141085

The fallowiny sarapde was selectad for review during the unannaurced an-gite vistr 2 of §
current residents and B former residenis,

The departient stalf that investigated the Adult Famdy Home.

Mavis Cowning, N2

Fromy

D3SHS, Aging and Long-Terrn Support Administration
Residential Care Services, Region 2, Lnt G

245 Tind Avenuz 8, Bute 498

Kent, Wi 98532

"91ISqaM 10}e007 aU} 10} S82IAISS ale)) |enuapisay Aq paledald sem Juawnoop siy|

As a result of the on-aife visit{s], the department found that you are notin compliance with the
ioensing laws and reqilations as stded in the cited defiviencies in the enclosed raport.

‘ mw».wmm«:*-

oL L. 9-12-2024
ResigenNgl are Services Oate

§ andergtand that 8 maintain an Adult Famsly Home license § must be in somaiancs with ali
the ficensing laws and reguiations at sk times,



STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20425 72nd Avenue S, Suite 400, Kent, WA 98032

Statement of Deficiencies License #: 750989 Compliance Determination # 45901
Plan of Correction WILLOW GLEN AFH Completion Date
Pagel of3 Licensee: WILLOW GLEN AFH 09/06/2024

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Adult Family Home license.

The department completed data collection for an unannounced on-site complaint investigation
on 08/20/2024 and 08/20/2024 of:

WILLOW GLEN AFH
110 CEDAR LN
PACIFIC, WA 98047

This document references the following complaint number(s): 141009

The following sample was selected for review during the unannounced on-site visit: 2 of 5
current residents and O former residents.

The department staff that investigated the Adult Family Home:

Mavis Downing, NCI

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 2 , Unit G

20425 72nd Avenue S, Suite 400

Kent, WA 98032

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

| understand that to maintain an Adult Family Home license, | must be in compliance with all
the licensing laws and regulations at all times.
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Staternaat of Deficiencies Ticense % ¢ 50909 COImpHBnce Leternnaton # 4aus)

Plan of Coraction WILLOW GLEN AFE Complatian Datz

Page 2 of 3 Liransaal WILLOW GLEN AFH QoNE/2024
Y -
il

afosfowrey

Pr@va af apipseniaive) Date

WAC 3887810025 License annual fee.

(1} The adylt farndy home miust pay the fcensa fea it is established v the state's opsrating %
Budget as desaribed in RCW T {128 880 | _ -

{2) Eacty year, the home's annual Scenss few 18 due during the same manth inwhich the home was
imitally icermed. For examyds, ¥ the home was ficensed i June, 3310, then the annual fisensing fee
will e due v June of each vear.

(3} The home must ensure that the depatment recawves the annual icense fes whan # 1% dug.

(4} if the home does not pay e fee when s due, the departmant will impose remedise.

This requirement was not met 35 evidenced by

Based on interview and record review, the Adult Famdy Hame (AFH) faed ta pay their anhua
license fee when was due. This falfurs resuitad o0 an the AFH aperating with an invalid icense
from 0811572024 1o GH/2V2G24 {88 days overdus)},

Fingings included .

Clservation on 882072024 at 2:00 Pl showed, s AFH had a ot of § residents (Kesidents 1, 2,
3,4 and &) admited in the home, Observed Stalf B, Caregiver and Staft O, Caregiver, were
respansioie hir the rasidents,

On §8/20/2824 3t 2:32 PM Residant 1 denjed sty abose 5r neglect by stef On 18202022 at 245
P Resident 2 sfated they fel safe in the hotme,

Recorde Raview of faciity records in the Securs Tracking and Reporting System (BTARS), shewed
that the Adult Family Hame was lcansed sn 041472008, and their annuad censing fae was dus by
the 15th of each year since 2008 Depariment records showed the annual fes of $1,350 08 was not
paid when due on G811 5/2524 as reguired.
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Cn SBIZ0/2022 at 0300 PM in a tefephione interviaw, Staff A Entity Representative, stated that,
they had issued a check (o the depariment’s busingss offics on 26t July 2024 in e arrount of
$196G Staff & then stated that, the payment hiad since not gone thirough their bank account. YWhen
Saff A wag asked o pravids proof of the iwsued payment, they wers unabls to provide

| Attestation statem ent [



Statement of Deficiencies License #: 750989 Compliance Determination # 45901

Plan of Correction WILLOW GLEN AFH Completion Date
Page2 of3 Licensee: WILLOW GLEN AFH 09/06/2024
Provider (or Representative) Date

WAC 388-76-10025 License annual fee.

(1) The adult family home must pay the license fee that is established in the state's operating
budget, as described in RCW 70.128.060 .

(2) Each year, the home's annual license fee is due during the same month in which the home was
initially licensed. For example, if the home was licensed in June, 2010, then the annual licensing fee
will be due in June of each year.

(3) The home must ensure that the department receives the annual license fee when it is due.

(4) If the home does not pay the fee when it is due, the department will impose remedies.

This requirement was not met as evidenced by:

Based on interview and record review, the Adult Family Home (AFH) failed to pay their annual
license fee when it was due. This failure resulted in an the AFH operating with an invalid license
from 06/15/2024 to 06/20/2024 (66 days overdue).

Findings included...

Observation on 08/20/2024 at 2:00 PM showed, the AFH had a total of 5 residents (Residents 1, 2,
3, 4 and 5) admitted in the home. Observed Staff B, Caregiver and Staff C, Caregiver, were
responsible for the residents.

On 08/20/2024 at 2:30 PM Resident 1 denied any abuse or neglect by staff. On 10/20/2022 at 2:45
PM Resident 2 stated they felt safe in the home.

Records Review of facility records in the Secure Tracking and Reporting System (STARS), showed

that the Adult Family Home was licensed on 04/14/2008, and their annual licensing fee was due by

the 15th of each year since 2008. Department records showed the annual fee of $1,350.00 was not
paid when due on 06/15/2024 as required.

On 08/20/2022 at 03:00 PM, in a telephone interview, Staff A, Entity Representative, stated that,
they had issued a check to the department’s business office on 29th July 2024 in the amount of
$1350. Staff A then stated that, the payment had since not gone through their bank account. When
Staff A was asked to provide proof of the issued payment, they were unable to provide.

Attestation Statement
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Stetemeant of Leliciancies Licanse % TR005T Comphance Determinatien ¥ 45901
Pian of Corraction WILLOW CGLEN AFH Corapierian Date
Paga3 of 3 Licensaze: WILLOW GLER AFH GON6/2024

| haraby cettify that | have revigvwed this report and hava (aicen ar will taks active
reasures I corest this deficiency. By taking this action, WILLOW G AFH is &F Wil
be in campliance with s e avad S or regifation on {Daie) /

In auditen, | will implament a systen to manitor and ensure cantinueas compiance with

thig requirement.
N ‘7‘/ ‘2 / 207y
Fravider ar Representative) ' Chte
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Statement of Deficiencies License #: 750989 Compliance Determination # 45901
Plan of Correction WILLOW GLEN AFH Completion Date
Page3 of3 Licensee: WILLOW GLEN AFH 09/06/2024

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, WILLOW GLEN AFH is or will
be in compliance with this law and / or regulation on (Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date
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