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Residential Care Services
Investigation Summary Report

Provider/Facility: Grace & Glory AFH LLC
License/Cert.#: 751087

Provider Type: Adult Family Home

Compliance Determination #: 34050 Intake ID: 102772
Investigator: Jennifer Nichols Region/Unit #: RCS Region 2 / Unit B
Investigation Date(s): 12/18/2023 through 12/22/2023
Complainant Contact Date(s): 12/15/2023, 12/20/2023

The alleged perpetrator (AP) spent more money than authorized from the alleged victim's (AV)
bank card.

Allegation(s):

Total residents: 5
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Resident rooms
Resident to resident interactions
Staff to resident interactions
Kitchen

Observations:

Identified resident
Nursing staff
Residents

Interviews:

State reporting log
Facility policies
Medical records

Record Reviews:

The named resident (alleged victim, AV) reported they gave the other named resident (alleged
perpetrator, AP) permission to use their card to purchase them both drinks and that the AP
could also buy themselves something. The AV reported they did not remember how much
money the AP spent, but that it wasn't much that they remember and they had no concern of
financial exploitation. The AP reported they did not spend more of the AV's money than was
requested. Other sampled staff reported they did not have any concerns of abuse, neglect or
financial exploitation at the AFH. Sampled staff reported they were not aware of any allegation
of financial exploitation. Record review showed the AFH had an abuse policy that met
requirements and had required resident advocacy phone numbers posted in a common area.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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