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Residential Care Services
Investigation Summary Report

Provider/Facility: Maple Street Manor
License/Cert.#: 751270

Provider Type: Adult Family Home

Compliance Determination #: 31211 Intake ID: 101804
Investigator: Laura Newberry Region/Unit #: RCS Region 3 / Unit G
Investigation Date(s): 10/18/2023 through 10/19/2023
Complainant Contact Date(s):

Infection Control – The named resident (NR) stated they had an infection (COVID-19).
Allegation(s):

Total residents: 6
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

NR and other AFH residents, AFH staff, AFH infection control
procedures

Observations:

NR and AFH resident responsible party, AFH staffInterviews:

NR and other AFH resident negotiated care plan, NR assessment,
AFH infection control policy, AFH applications

Record Reviews:

Infection Control – Interview with AFH staff stated all residents and some staff tested  for
COVID-19. Interview with NR and AFH resident responsible party stated felt safe in the AFH
and no concerns with care or service. Observation showed AFH following infection control
policy. AFH failed to contact the local health jurisdiction (LHJ) or the department's toll free
hotline when AFH residents tested  for COVID-19. Failed practice was found.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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