STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
1200 Alder Street, Union Gap, WA 98903

KINDRED CARE SERVICES PLLC

VALLEY ROAD RESIDENTIAL CARE
3072 Valley Road NE
Moses Lake, WA 98837

RE: VALLEY ROAD RESIDENTIAL CARE License # 751743

Dear Provider:

This letter addresses Compliance Determination(s) 37900 (Completion Date 03/07/2024) and
35780 (Completion Date 02/02/2024).

The Department completed a follow-up inspection of your Adult Family Home on 03/07/2024
and found that you have corrected the violations listed in the Complaint report dated
02/02/2024. Your home is back in compliance as of 02/13/2024 with the cited requirements of
the Washington Administrative Code or the Revised Code of Washington or both.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:
WAC 388-76-10490-1, WAC 388-76-10475-3-a, WAC 388-76-10475-1

The Department staff who did the on-site verification:
Brittney Shull, Community Complaint Investigator

If you have any questions, please contact me at (509)572-7394.

Sincerely,
Michelle Closner, Field Manager

Region 1, Unit C
Residential Care Services
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Residential Care Services
Investigation Summary Report

Provider/Facility: VALLEY ROAD Provider Type: Adult Family Home
RESIDENTIAL CARE

Llcensngert.#: ?517_43 _ Intake ID: 114600

Compliance Determination #: 35780 Region/Unit #: RCS Region 1 / Unit C

Investigator: Brittney Shull
Investigation Date(s): 01/25/2024 through 02/02/2024
Complainant Contact Date(s):

Allegation(s):
The Adult Family Home (AFH) has been committing financial exploitation by ordering the named
resident’s narcotics after they had discharged to another facility.

Investigation Methods:

Sample: Total residents: 6
Resident sample size: 4
Closed records sample size: 1

Observations: Environment, Residents, Staff to resident interaction, Medication
supply and availability.

Interviews: Residents, Staff, Collateral Contacts.

Record Reviews: Resident records, Negotiated Care Plan (NCP), Assessment,
Medication Administration Record (MAR)/Log, Facility policy.

Investigation Summary:

Observations and interview showed that staff were responsive to resident needs. Staff to
resident interactions were observed to be appropriate and respectful. Observations showed that
medications were locked. It further showed that there was a supply of medications that had
been discontinued or expired. Interview and record review showed that there was missing
documentation in the mediation log. It further showed that that an outside health agency ordered
a supply of medications for the named resident and it was sent to the AFH in error. Failed
practice identified, WAC 388-76-10490 and WAC 388-76-10475, reference Statement of
Deficiencies (SOD) dated 02/02/2024.

Conclusion / Action:
[x] Failed Provider Practice Identified / Citation(s) Written
[ Failed Provider Practice Not Identified / No Citation Written
L] NA
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STATE Or W‘AE‘-::E‘.;GTOM
DEFARTMEMT OF SOOIAL ANDHEALTHE SERVICER
AGNNG AMD LONG-TSHM SUPPORT ADSINIETRATION
1308 Adrfer Street, {inion Gap, WA 48083

Sigternent of Deficienzizs Licengs # 751743 Sompliands Dedevminatan 2 35780
Fian of Somaction WELLEY REal REINENTIA CARE Completizn Cate
Page § of 5 Lirgased: KINDRED QARE SCRWVCES PLLE EEVERET

Yt we required o be in comphance at all Yrees with 2t licensing fews and regulstinns i
MR yaur Adult Family Home heense.

The depantment sompisted data colechan for an anannouncad on-sits sormpiaing swestgaton
o QR4 and 5024 of

VALLEY ROAD RESIDENTIAL CaRE
3072 Valley Road 3‘@:

fnses Dake WA SER3

This document refersnces ihe fallowning complaint number(s}: 114844

"

The toliovang samphe wias saiaetad for revisw duving the unannounaed an-gite visht 4 of
carrent resigents and 1 farmer residente

i

The deparimen siaff st imeesligeied the Adutt Family Home'

Sritiney Shull, Commrunity Compliaing vesoator

O8H “S, Aging and b A -Tarm Bupport Sdesinistratan
Nasgidentia Qare *:“:‘e wicas Reginn i Ust &

1‘; iy Biger "wtreet

Linion Sayp, W 08803

An g result of the onvslis visitls), e depastmend found Brat you gre nat in comphkance with the
srensing laws and regulalions ag sished in the clied dafidencies in H1e enchosed renert

Wondadly Cloanan 02/05/2024

Fegidantis Cars [evjtes Tab

e

Pgndarabandg Bt o maindain an Adulb Farsily Horme lsanse  moust B2 in comobiance with al!
the licensag wwe sl regulzions at ¥ times,

h/ 10

"91ISJ9M 1018207 33 J0} SIJIAISS 2Je) [elluapIsay Aq patedasd sem Juswindop siyL



This document was prepared by Residential Care Services for the Locator website.
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Statement of Deficencizs license & 7o1f 40 Gompliance Detarminalion # 0or a0
Fiar of Corvection WALLEY 80040 RESIDENTIAL SARE Compietion Data
FPage 2 of% License e KINDRED CARE SERVACEG PLLC o228

o413/ 202k

WAQC 3387810450 Madieation disposal Wiitten pofiey Raguired. The adult family home
rast Bave and implamant 3 written policy addregsing the disposal of unissed or expired
resident medisations. Unused and expired medication must be disposed of In a safe manner
for:

(¥} Carrand residents Bving in the adult farmily home, snd

This requirement was row met as avidenced by

Beged an observation and recand rview, the Adult Family Home (AFH] faad to inplement their
policy for e dispasel of unusad or expled resident medications for 2 of 2 residerts {Regident { ang
23 This failura placed residents af risk for medication emors and misuse of unused or expirsd
medications.

Findings includad

A vecord reviaw of an undated faodity document fitled, "Disposal of Medieatiuns® ehowed that the
dieposal of medizations was necsssary when a medication has sxpired, hag been discardinuasd by @
hzaliy care practiioner, ar when £is Bt bahind whien & residen? roves ot i futher showed that
the pharmacy 15 imable In sevept cordroliad cubstancas (a prezoripiion drug whase rasnafschirs,
pussession or 4as s reguisted by the governmert) for gastruction, se bwio otad marnbers should
dispogs of the contralled substance together. i lastly showsd that ail expired. sutdated, or
discontinged medications shal be remaved from Sie facly withiss 30 days of discontinuation of uae.

A record review of an undatad faciity document titad, " Exhitd 5 Resigent Handbosk ® showed that
alt medications that zre sxpited or no onoer inuse wid be relumed o the pharmasy or will e
propesdy dispases of

Fagidant |

An obgervation en 83252024 at 1: 38PN | shawsed that the facilty had o sxpired bunbie pack of
Tramanlat {canisiiad substence and medication to rekeve pain) 53 milkgrams {mg) tablets containing
11 iabiets for Rasident 1. The prescrintien abel an the bubble pack shawes that i was figed an
OFF233025 and expired an HUGT2024. The presixiption lebel order wdicated that the medication
ey he used far up i 30 days.

A recard reviewy of Resident 1's Medication Adminstratisn Record dated D/I52028, showed thet
Residest | had an order for 58mg of Tramadol a5 needed . |t further shawed

Valley Road Residential Care No. 7095 P 6/10
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Hatgnrent of Deficiencizs Licensz & THI743 Gompdance Belgrminaticn # 35780
Fian of Derection WALEEY ROAD RESIDENTIAL CARE Cormpistian Dats
Pags 3 of3 Lizenzee KINDRED CARE SERVICES PILLG ER27424

that Resident | recshed a dose of Tramadel on 01033024 and 812003 & lasty showed that
the roe dication was uzed 5 manths after the order kad been discondinues, and not dspased of

Residant *

A racord revew of 3 haaithears faciily document G8ed, *Adter Visit Surmmary,” dated JE251002%,
showed that Rasident 2 was graered to shop taking axycadone {contrelied substance and medicatian
b refiave pain) Smg teblet.

A verord veview of Restdent P Madication Agminictration Racord dated D203 shotead thet
Residant 2 did net have an order for axycodons,

An olimesvation on 0172442024 &t S00PM | ahawed that the fadlity had 8 bubbie pack of axyoodsne
Srig tablets condaining § tablets for Residant 2 that fad been dizcondinuad on OHEXI029. B farthey
showed fhat the facil¥y had not disposad of the medicetion 4 monihs afer the order B2t beaen
digcantiruad.

Aftestriion Statement
{herely cerbfy that | have reviewes this report and have taken or vl take siotive
measures in correct this deficiensy. By taking this actign, VALLEY ROAD RESIDERTIAL
CARE isorwdl e m caml wane with Bus davw and { or regulation on
iCagsl ‘Zw

i agditian, | walf irmplement & system to monitar and ensure condnued compliance with
inis reguiremnent,

_ 0F./13 é Wil
Frovise! (of Represefiatve; ists

WAC 3887610475 Medication Log. The adult family home must:

{1} Kzep an up-tp-date daily medication iug for zach resident except for residents 3ssessed a8
medication indenendant wih selladrmiristration.

(G} BEnsure the madication jog includes

{a} Initials of the stail wha aselsted or guve sach regident madicationis);

This requirement wWaus ot mef as svidensed by:

Baged on imenview and recard raseewy, the Adull Farsily Hoee (AFH] faded to ansuie e medicabion
log was kept up o dade with docsmentalion of sdministerad medication, including the inals of the
staft who sasisted or gave gach medication far 4 of 4 residents (Resident 4 2, 3 & 4). This falluve
Plassd residants at risk for medication arrors.
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This document was prepared by Residential Care Services for the Locator website.
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Satament of Deficnoi=s License & 151,43 Goraplance Delermingtion & Jo7 00
Fiar of Cortection VALLEY RUAD BRESIDENTIAL GARE Lampiatian Dats
Fage £ off Livenses: MINDRED CARE SERVICES FLLC 2022024

Findings incluges

A retard ravigw of an undated faciity document tilad, "Exbitdt §; Resigent Handboak * showed that
alt reguladdy seheduled medications veiuld be avalabie snd sdministerad as ordered and a record of
al} sgminvstered medications vwould be keptin the resident's file,

Rasident

A record esview of Resident 1's Negotiated Care Plan {NCF) dated 8272042028 showe s that
FRezidant { required assisiance with medication administration, including st up end verhal caet
swaliow.

A record revigw of Resident 15 " January 2024 $adization Administration Recard (MAR) * dated
GUISE024 showed that Sere was no docurnertation of whethar & schadulad smedication was

a4y

samEstersd for 182 aociwrences
agident @

A sarard revew of Resident 2's NCP, dated 88/02/2082F shawed that Resident 2 renasired medication
assinfance wath set up.

A racord review of Residant 2's "Jangary 2024 MAR " dated 08252024 showsd that fers vas no
documentaiion of whether 2 sehadulad medicalion wes administered for 57 aocumrences,

Fesidarg 3

A racord redew of Regident 3's NOF datad 11/28/2023 showed that Ressdent | reguired sssistance
vt rosdication adminisiration with set up.

Aracord review of Resident 3's "January 2024 MAR ™ dated 02503024 shoyved that fvere was na
documentation of whether 8 achedulad medication wes administered far 51 securrences.

Residens 4

A crecard revagw of Regidant 3's NCF dated 10/05/20823 showed that Resident | reqsired gssistance
with medication adminisiration, incluging set up and puting the madlcations in
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Statermant of Deliciencias Licenss # TR1743 LomgEaTe Bhelstminatien ¥ 35780
Fiar of Cercedtion WALEEY RUAD RESIDENTIAL CARE Compiatien Dats
Paged of% Licenzee; MIMDRED CARE SERVICES PLLG Q22034
thiglr smtth.

A recard revigw of Resident 4'= " January 30728 AR © dated DAE2034 showad that there was no
documeniaion of whather 2 schaduied medicstion was administered for 148 aoourenrey.

Iry @ Wstersiew on Q17282024 gt X 03pm, Staff & | Provider, slated that the Slanks in the Medication
Adiiristration Record for schadaled medications were Skely fram themselves forgeiting to
dacurnent, Btaff A frdher sisted that their orachics was 1o first prepare the medications, then
document afterwards by initialing the MAR and that is probably whvy there wes ne documentasian fae
miinle mmadicsans for mul§ipls recidents.

Aftertation Statament
nevely ogrfy that | have revisweed this raport and have taken orwdl take active
measlires fo corract this deficiency. By taking thie action, VALLEY ROAD RESIDENTIAL
CARE is ar will be in compliance with this faw and / or reguiation on

tel_ oL,
(Daet 0219 /2004

iy agdiion, | vl implermant 2 system to monitay and ensurs comdinued sormpliance wigh
Wig reguement.

Mﬂ% otfi3 /2oLl
roviger {or Reprehentative) T [ate §
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