
This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

   

       
     

       

  

     
    

   

        

  

          
    

             
               

               
            

             
 

        
       

       

        
    

          

 

    
    

   



Residential Care Services
Investigation Summary Report

Provider/Facility: LOVING HANDS ADULT
FAMILY HOME
License/Cert.#: 751882

Provider Type: Adult Family Home

Compliance Determination #: 27942
Intake ID: 94637

Investigator: Michelle Closner
Region/Unit #: RCS Region 1 / Unit C

Investigation Date(s): 08/10/2023 through 08/23/2023
Complainant Contact Date(s):

1) Residents tested  for COVID.
2) Adult Family Home (AFH) did not report to Complaint Resolution Unit (CRU).

Allegation(s):

Total residents: 6
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Home environment for safety and quality of life, staff to resident
interactions, provision of resident care, resident meal, medication
assistance provided, cleaning and disinfection supplies in the home,
personal protective equipment (PPE) supply and use, handwashing

Observations:

Provider, staff, residents, collateral contactsInterviews:

Resident record including assessment, negotiated care plan,
medication log, prescriber notes and orders, house polices

Record Reviews:

1) Named Resident taken to urgent care for SARS-CoV-2 evaluation after family visitor had
confirmed infection; Named Resident tested . AFH notified, they arranged for exposure
testing of other residents, all showed  for infection. AFH initiated resident quarantine,
staff PPE usage. Local Health Jurisdiction contacted for quarantine/isolation guidance.
Representatives and visitors notified. AFH filed to notify the Complaint Resolution Unit of
communicable disease outbreak. Failed practice identified. WAC 388-76-10225 Reporting
Requirements.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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