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Residential Care Services
Investigation Summary Report

Provider/Facility: ELLA BLLA LLC
License/Cert.#: 751953

Provider Type: Adult Family Home

Compliance Determination #: 33731 Intake ID: 108094
Investigator: Spomenka Hodzic Region/Unit #: RCS Region 2 / Unit I
Investigation Date(s): 12/11/2023 through 12/27/2023
Complainant Contact Date(s): 12/27/2023

1. The Adult Family Home (AFH) failed to report hospitalization of the Named
Resident (NR) to the Department’s case manager.
2. AFH failed to keep NR’s negotiated care plan current with care and services
they were providing.
3. The AFH failed to list blood sugar checks and insulin listed on NR’s medication
log.

Allegation(s):

Total residents: 5
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Adult Family Home Environment, Resident Appearance, Resident to
Staff Interaction, Direct Resident Care.

Observations:

Residents, Staff, Provider, Resident Representatives.Interviews:

Resident Records, Medications, Third Party Provider Notes.Record Reviews:

1. Observation showed the Adult Family Home (AFH) had five residents in their care. In
an interview, the NR and Sample Residents reported getting good care in the AFH. In an
interview, NR’s legal representative reported that NR received excellent care in the AFH
and that they could no be any happier with care. NR’s medical record review showed
that the NR was hospitalized between /2023 and /2023. In an interview,
the Provider reported that they did not know who the NR’s case manager was, and this
was the reason they did not report NR’s hospitalization. Please refer to SOD written on
12/27/2023.
2. Record review of residents’ negotiated care plans (NCP) showed that AFH did not
keep timely review and update process on all the NCPs as required. In an interview, the
Provider stated that they hired nurse to help them with review process, but the nurse
was still working on it. Please refer to SOD written on 12/27/2023.
3. Record review of the NR’s medical records showed that insulin and blood
sugars checks were discontinued by the NR’s medical provider.

Investigation Summary:
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Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: ELLA BLLA LLC
License/Cert.#: 751953

Provider Type: Adult Family Home

Compliance Determination #: 33731 Intake ID: 106311
Investigator: Spomenka Hodzic Region/Unit #: RCS Region 2 / Unit I
Investigation Date(s): 12/11/2023 through 12/27/2023
Complainant Contact Date(s): 12/27/2023

1. The Adult Family Home (AFH) failed to report hospitalization of the Named
Resident (NR) to the Department’s case manager.
2. AFH failed to keep NR’s negotiated care plan current with care and services
they were providing.
3. The AFH failed to list blood sugar checks and insulin listed on NR’s medication
log.

Allegation(s):

Total residents: 5
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Adult Family Home Environment, Resident Appearance, Resident to
Staff Interaction, Direct Resident Care.

Observations:

Residents, Staff, Provider, Resident Representatives.Interviews:

Resident Records, Medications, Third Party Provider Notes.Record Reviews:

1. Observation showed the Adult Family Home (AFH) had five residents in their care. In an
interview, the NR and Sample Residents reported getting good care in the AFH. In an interview,
NR’s legal representative reported that NR received excellent care in the AFH and that they
could no be any happier with care. NR’s medical record review showed that the NR was
hospitalized between /2023 and /2023. In an interview, the Provider reported that
they did not know who the NR’s case manager was, and this was the reason they did not report
NR’s hospitalization. Please refer to SOD written on 12/27/2023.
2. Record review of residents’ negotiated care plans (NCP) showed that AFH did not keep
timely review and update process on all the NCPs as required. In an interview, the Provider
stated that they hired nurse to help them with review process, but the nurse was still working on
it. Please refer to SOD written on 12/27/2023.
3. Record review of the NR’s medical records showed that insulin and blood sugars checks
were discontinued by the NR’s medical provider.

Investigation Summary:
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