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Residential Care Services
Investigation Summary Report

Provider/Facility: HEART TO HEART LOVING
CARE
License/Cert.#: 752027

Provider Type: Adult Family Home

Compliance Determination #: 22814
Intake ID: 78626

Investigator: Meazawork Tekie
Region/Unit #: RCS Region 2 / Unit I

Investigation Date(s): 04/20/2023 through 05/05/2023
Complainant Contact Date(s): 05/08/2023

1. The Adult Family Home(AFH) staff neglected care for the Named Resident (NR).
2. The Adult Family Home (AFH) staff denied the Named Resident (NR) from eating meals in
the dining room.
3. The Adult family Home (AFH) staff failed to perform daily Range Of Motion (ROM) for the
Named Resident (NR).
4. The Adult Family Home (AFH) staff failed to ensure Named Resident (NR) choices were
followed.
5. The Adult Family Home (AFH) staff failed to compete the Negotiated Care Plan (NCP) for the
Named Resident (NR)

Allegation(s):

Total residents: 7
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident care equipment
Resident rooms
Staff to resident interactions

Observations:

Identified resident
Identified staff
Residents
Nursing staff

Interviews:

Medical records
Facility policies

Record Reviews:

1. Observation shows the AFH with seven residents doing their daily activity. AFH staff were
observed responding to call lights from residents. In an interview, NR stated call lights were
answered with periodic delays. In interview, residents stated they were
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feeling well cared for, and call light have been answered in a timely manner. In interview, staff
reported adequate staff members available to provide care during day and night, and call lights
have been answered in a timely manner.

2. Observation shows four AFH residents eating breakfast in the dining room. In observation,
NR lying in bed waiting for AFH staff to assist them with transfer and breakfast.  In an interview,
NR restated the allegation. In an interview, residents stated they were well cared for, and were
permitted to eat meals with other residents in the dining room. In an interview, staff reported NR
has been assisted with meals in their room. In an interview, provider stated NR is getting
assistance with meals in their room.  See Statement of Deficiency Dated 5/8/2023.

3. Observation showed ROM exercise guideline posted at a visible site in NR's room. In
interview, NR restated the allegation. In an interview, residents reported being well cared for,
and participate with some form of daily activities. In an interview, staff reported ROM had not
been getting done for NR. In an interview, provider stated ROM has not been getting done for
NR. In record review, ROM was  documented and education was provided to AFH staff. See
Statement of Deficiency Dated 5/8/2023.

4. Observation showed NR with indwelling Foley catheter. In an interview, NR restated the
allegation. In an interview, collateral contacts restated the allegation. In an interview, provider
stated NR had request was not done for 'practical' reasons.  See Statement of Deficiency Dated
5/8/2023.

5. Observation showed the AFH with seven residents doing their daily activity. In an interview,
residents stated they were feeling well cared for, had access to meals, and they were given
choices regarding their care. In an interview, provider stated NCP was not completed within 30
days of NR's admission. In record review, NCP not documented.  See Statement of Deficiency
Dated 5/8/2023.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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