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Residential Care Services
Investigation Summary Report

Provider/Facility: ELENAS HOME AT LAKE
ROAD
License/Cert.#: 752149

Provider Type: Adult Family Home

Compliance Determination #: 37186
Intake ID: 118569

Investigator: Theresia Karundeng
Region/Unit #: RCS Region 2 / Unit I

Investigation Date(s): 02/22/2024 through 02/28/2024
Complainant Contact Date(s):

1. Allegation of identified staff taking named resident’s (NR) small perfume bottle.
2. Allegation of sexual abuse by identified staff.

Allegation(s):

Total residents: 6
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Home environment

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members

Interviews:

Medical records
State reporting log
Incident investigation
Facility policies
Personnel files

Record Reviews:

1. Interview and record review showed that the Adult Family Home (AFH) completed a search,
called law enforcement, notified other appropriate authorities, and identified staff was no longer
allowed to work with NR. Interview with NR showed that they did not recall the incident and
reports no lost item. review of inventory log showed that there was no documentation of
perfume bottle.
2.  Interview and record review showed that the AFH notified the state and NR's
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collateral contact, and the identified staff was not allowed to work with NR. Interview with
designated provider showed that they questioned other residents in the home, and they had no
concerns with identified staff. NR stated that they did not recall the allegation or the incident. NR
and sampled residents stated that staff were good to them and that they felt safe. Policies were
reviewed with no issues. The AFH did not report the allegation of sexual abuse to the law
enforcement and staff background check was not up to date. Please see consult dated
03/07/2024.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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