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Residential Care Services
Investigation Summary Report

Provider/Facility: EVERGREEN SENIOR
CARE LLC
License/Cert.#: 752511

Provider Type: Adult Family Home

Compliance Determination #: 28464
Intake ID: 93274

Investigator: Ywen Dah Liou
Region/Unit #: RCS Region 2 / Unit K

Investigation Date(s): 08/22/2023 through 09/14/2023
Complainant Contact Date(s): 08/21/2023

1. Named Resident (NR) of the Adult Family Home (AFH) had physical injuries.
2. The AFH was not compliant with NR’s medical orders.
3. The AFH did not report NR’s physical injury and relevant incidents to designated personnel.

Allegation(s):

Total residents: 6
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident care equipment
Resident rooms
Staff to resident interactions
Medication administration

Observations:

Identified resident
Identified staff
Residents
Family members
Healthcare providers

Interviews:

Medical records
Facility policies
Personnel files
Staff training records
Assessments
Negotiated care plan
Face sheets
Background checks

Record Reviews:

1. Observations showed that NR had a significant physical injury. Interviews indicated that the
AFH failed to implement AFH policy and procedures to address NR’s physical

Investigation Summary:
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injury. Record reviews exhibited that the AFH failed to document NR’s incident as required by
the department’s codes. A failed practice identified.
2. Observations showed that NR had care and services which were ordered by designated
healthcare providers. Interviews indicated that AFH provider/staff were complaint with medical
orders of NR’s designated healthcare providers. Record reviews exhibited that the AFH had
medical orders, revised negotiated care plan, and updated medication administration records.
No failed practice identified.
3. Interviews indicated that AFH provider informed major health change of NR to their family
representative immediately. Record reviews exhibited that other designated personnel of NR
were informed about NR’s physical injury. No failed practices identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: EVERGREEN SENIOR
CARE LLC
License/Cert.#: 752511

Provider Type: Adult Family Home

Compliance Determination #: 28464
Intake ID: 96620

Investigator: Ywen Dah Liou
Region/Unit #: RCS Region 2 / Unit K

Investigation Date(s): 08/22/2023 through 09/14/2023
Complainant Contact Date(s): 09/05/2023, 09/13/2023, 09/14/2023

1. Named Resident (NR) of the Adult Family Home (AFH) had physical injuries.
2. The AFH was not compliant with NR’s medical orders.

Allegation(s):

Total residents: 6
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident care equipment
Resident rooms
Staff to resident interactions
Medication administration

Observations:

Identified resident
Identified staff
Residents
Family members
Healthcare providers

Interviews:

Medical records
Facility policies
Personnel files
Staff training records
Assessments
Negotiated care plan
Face sheets
Background checks

Record Reviews:

1. Observations showed that NR had a significant physical injury. Interviews indicated that the
AFH failed to implement AFH policy and procedures to address NR’s physical injury. Record
reviews exhibited that the AFH failed to document NR’s incident as required by the department’s
codes. A failed practice identified.
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2. Observations showed that NR had care and services which were ordered by designated
healthcare providers. Interviews indicated that AFH provider/staff were complaint with medical
orders of NR’s designated healthcare providers. Record reviews exhibited that the AFH had
medical orders, revised negotiated care plan, and updated medication administration records.
No failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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