








appointments. The provider stated that they do not escort NR to counseling sessions. No failed
practice identified.
3. Interview and record review showed, the AFH arranges out of facility appointments for NR via
third party transportation services. The AFH does not use their personal vehicle for
transportation because they do not have a wheelchair accessible car. No failed practice
identified.
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and had no concerns related to setting up transportation services for appointments.  Review of
NR’s negotiated care plan memory status showed that it was not up to date. Please see
consultation dated 04/12/2024.
2. Review of records shows the NR has a payee. Interview with the payee shows they manage
NR’s finances. Payee reports no concern of financial exploitation. No failed practice identified.
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