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Residential Care Services
Investigation Summary Report

Provider/Facility: Golden Community Care
Adult Family Home, LLC
License/Cert.#: 752707

Provider Type: Adult Family Home

Compliance Determination #: 24187
Intake ID: 81792

Investigator: Jacqueline Block
Region/Unit #: RCS Region 1 / Unit E

Investigation Date(s): 05/18/2023 through 06/23/2023
Complainant Contact Date(s): 05/17/2023, 06/23/2023

1. The home may have abused or neglected a named resident.
2. The home did not notify a Guardian of a fall.

Allegation(s):

Total residents: 8
Resident sample size: 8
Closed records sample size: 0

Investigation Methods:

Sample:

Physical environment, resident to staff interactions, staff to resident
interactions

Observations:

Staff, residents, persons not associated with the homeInterviews:

Staff records, resident records, incident logsRecord Reviews:

1. The home may have abused or neglected a named resident. Staff and resident interviews
completed show resident had a fall out of bed on the morning of 05/01/2023 and attempted to
get up independently, scraping toes and causing skin tear and bruises to right arm and shin.
Residents and representatives have no concerns regarding care and services.
2. The home did not notify Guardian of a fall.  Interview with staff show that Guardian and
Healthcare Provider were not notified of a fall with named resident that happened on
05/01/2023.

The home was found to have deficient practice and were cited under the following WACs:
 WAC 388-76-10165 (1) (a) Expired background check; WAC 388-76-10225 (2) (b) (c)
Reporting requirements. Consultation received for WAC 388-76-10355 (7) (d) Negotiated care
plans.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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