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Residential Care Services
Investigation Summary Report

Provider/Facility: Devoted Care Adult Family
Home LLC
License/Cert.#: 756423

Provider Type: Adult Family Home

Compliance Determination #: 31004
Intake ID: 98268

Investigator: Lisa Pickett
Region/Unit #: RCS Region 1 / Unit E

Investigation Date(s): 10/11/2023 through 10/25/2023
Complainant Contact Date(s):

1. The provider of the identified adult family home did not have liability insurance prior to
admitting two residents into the home.

Allegation(s):

Total residents: 4
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Residents
Staff to resident interactions
Activities

Observations:

Identified staff
Residents
Collateral contacts

Interviews:

Medical records
Negotiated Care Plans
Liability Insurance

Record Reviews:

Review of resident admission records showed two residents were admitted to the home in
 2023. Review of the adult family home records show the home had liability insurance

effective 09/14/2023. Interviews of one resident and provider stated the home admitted two
residents in  2023 prior to liability insurance coverage effective. The resident interviewed
expressed no concerns for care and services in the home.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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