
This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

   

     
     

     

     

    
    

       

        

  

          
    

             
                

               
           

             
 

      

        
    

     

          

 

    
    

   



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

     

    

      
     

       

   

    

  

     

    

          

  

 

                 

      

           

    

    
    

    

  

        

               

      

         

    

 
      

          

    
    

  

                  

              

 

    

                 

         

  



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

   

   

   

  

  

     

     

      

  
 

  

           

              

               

 

          

        

               

                  

       

    

             

                 

                  

 

  

          

                

                
     

               

           

 
       

               

           

                 

              

                  

       



This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

   

   

   

   

  

  

     

    
  

       

                 

              

  

              

                 

                 

         

        

  

              

               
                     

              

       

       



Residential Care Services
Investigation Summary Report

Provider/Facility: Life Is Good AFH, Inc
License/Cert.#: 752816

Provider Type: Adult Family Home

Compliance Determination #: 22895 Intake ID: 79337
Investigator: Jo Whitney Region/Unit #: RCS Region 1 / Unit C
Investigation Date(s): 04/21/2023 through 05/18/2023
Complainant Contact Date(s):

1) Named Resident (NR) was given insulin injections twice without an order. Staff were aware
the order was discontinued.
2) The Adult Family Home (AFH) used discontinued medication remaining in the home, not
following their medication disposal policy.
3) AFH did not notify the physician or the legal representative at the time of the condition
change.
4) NR had previously expressed insulin treatment stop; AFH gave insulin against resident
wishes.

Allegation(s):

Total residents: 4
Resident sample size: 1
Closed records sample size: 0

Investigation Methods:

Sample:

Home environment for safety and quality of life, residents, staff to
resident interaction, medication supply and storage.

Observations:

Provider, resident, collateral contactInterviews:

Resident record including assessment, negotiated care plan,
advance directive, medication log, chart notes, physician orders,
hospital records, pharmacy record, staff credential, training/guidance
to recognize abnormal blood sugar levels.

Record Reviews:

1) NR was a diabetic; the AFH had copies of the physician orders to discontinue insulin
injections. AFH staff observed resident with symptoms of abnormal blood sugar level;
weakened, confusion, warm to touch and flushed. Staff did not hesitate to test NR's blood sugar
level - the level was high. AFH staff reported they attempted to contact the prescriber leaving a
message. AFH staff administered a dose of insulin from a supply they had retained after the
previous order was discontinued. Staff repeated blood sugar testing in the evening, then
administered a different insulin again retained from the previous discontinued supply. The
Provider stated they were aware the supply was discontinued and they administered medication
with physician orders.
2) The AFH received orders to discontinue insulins ordered for NR in August 2022. A
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long acting insulin was reordered in October 2022, then discontinued again in February 2023.
The AFH stored insulin per manufacturer direction in the refrigerator. On 04/21/2023, the home
continued to store the discontinued insulin in the refrigerator. The AFH's medication disposal
policy was not implemented.
3) NR was observed with symptoms on 04/18/2023 at 1:00 PM. The Provider stated they
contacted Home Health to contact the physician. The physician's office called the AFH after
receiving the relayed report - no orders would be given until NR was evaluated by the physician.
The AFH did not contact the physician directly. The Provider sent a text message to the legal
representative on 04/19/2023, a day after the change was observed, showing NR's condition
and the actions of the AFH.
4) Per physician and resident representative interviews, NR had expressed they did not want
injections or "poking" every day. Through the informed consent process, the insulin ordered to
manage diabetic symptoms and the monitoring was discontinued in February. The pharmacy
verified all insulin and blood sugar testing was discontinued at that time. The AFH observed
symptoms, "poked" NR and injected insulin without immediate direct contact/orders from the
physician and legal representative. NR's diagnosis included ; they were unable to
remember if they requested what the AFH staff did. When asked if they wanted blood sugar
testing or injections on 04/21/2023, they stated they would choose not to.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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