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Residential Care Services
Investigation Summary Report

Provider/Facility: A Caring Family Home Provider Type: Adult Family Home
License/Cert.#: 752873

Compliance Determination #: 27182 Intake ID: 87810

Investigator: Twyla Robinson Region/Unit #: RCS Region 2/ Unit |

Investigation Date(s): 07/27/2023 through 08/08/2023
Complainant Contact Date(s): 07/24/2023

Allegation(s):
1. The AFH failed to pay licensing fees.

Investigation Methods:

Sample: Total residents: 1
Resident sample size: 4
Closed records sample size: 0

Observations: On-site staff-resident interactions, home environment, and food
supplies

Interviews: Resident, Provider

Record Reviews: Resident records, facility records, Department records

Investigation Summary:

1) Observations showed that residents interacted with staff casually displaying no hesitancy nor
fear. In interviews, resident denied any concerns. In interview, the Provider reported that the
licensing fee was paid to the Department of Social and Health Services (DSHS) on time. Review
of DSHS’s facility management database showed that the licensing fee was paid and the
current balance was $0.

Conclusion/ Action:
X] Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written
] NA
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