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Residential Care Services
Investigation Summary Report

Provider/Facility: Harmony Adult Family Home
LLC
License/Cert.#: 753411

Provider Type: Adult Family Home

Compliance Determination #: 30308
Intake ID: 98742

Investigator: Jennifer Nichols
Region/Unit #: RCS Region 2 / Unit B

Investigation Date(s): 09/29/2023 through 09/29/2023
Complainant Contact Date(s): 09/28/2023, 10/05/2023

1) The Adult Family Home (AFH) staff did not have required credentials or training.
2) The AFH was unclean.
3) The AFH served food to residents that did not meet standards.
4) The AFH had a fill in staff member that did not always answer family phone
calls.
5) The AFH residents were intimidated by a fill in staff member.

Allegation(s):

Total residents: 6
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Kitchen
Food preparation

Observations:

Identified resident
Nursing staff
Residents

Interviews:

State reporting log
Facility policies
Personnel files
Staff training records
Medical records

Record Reviews:

1) AFH staff records showed they met training requirements.
2) Observed AFH to be clean. Sampled residents reported they had no concerns of the
cleanliness of the AFH.
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3) Observed food supply, menu and food preparation that met regulations. Sampled residents
reported they did not have a concern with food at the AFH.
4) Sampled AFH staff reported the AFH phone was working and all calls were answered as they
were able.
5) Sampled residents reported they felt safe and had no concerns of abuse or neglect in the
AFH. The AFH had an abuse policy. The Department and ombuds hotline numbers were posted
in a common area. Background checks showed staff met requirements to care for vulnerable
adults. One staff background was not completed every 2 years.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Harmony Adult Family Home
LLC
License/Cert.#: 753411

Provider Type: Adult Family Home

Compliance Determination #: 30308
Intake ID: 99581

Investigator: Jennifer Nichols
Region/Unit #: RCS Region 2 / Unit B

Investigation Date(s): 09/29/2023 through 09/29/2023
Complainant Contact Date(s): 10/05/2023

A named Adult Family Home (AFH) staff member financially exploited a named resident.
Allegation(s):

Total residents: 6
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Kitchen
Food preparation

Observations:

Identified resident
Nursing staff
Residents

Interviews:

Incident investigation
Facility policies
Personnel files
Staff training records
Medical records

Record Reviews:

The named AFH staff did not work at the AFH during the onsite investigation. Record review
showed the named staff member did financially exploit the named resident. The named resident
reported the named staff did financially exploit them. Other sampled residents reported they
were not financially exploited. The AFH logged the incident and reported it to the required
parties. Record review showed the alleged perpetrator documented they financially exploited
the named resident. Record review showed the named resident was paid back the money that
was taken from them. The AFH failed to

Investigation Summary:
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protect the residents from further financial exploitation when they allowed the named staff to
remain working with vulnerable adults at the AFH until the next day after they were made aware
of the financial exploitation.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Harmony Adult Family Home
LLC
License/Cert.#: 753411

Provider Type: Adult Family Home

Compliance Determination #: 30308
Intake ID: 99853

Investigator: Jennifer Nichols
Region/Unit #: RCS Region 2 / Unit B

Investigation Date(s): 09/29/2023 through 09/29/2023
Complainant Contact Date(s): 09/28/2023, 10/05/2023

A named Adult Family Home (AFH) staff member financially exploited a named resident.
Allegation(s):

Total residents: 6
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Kitchen
Food preparation

Observations:

Identified resident
Nursing staff
Residents

Interviews:

Facility policies
Personnel files
Staff training records
Medical records

Record Reviews:

The named AFH staff did not work at the AFH during the onsite investigation. Record review
showed the named staff member did financially exploit the named resident. The named resident
reported the named staff did financially exploit them. Other sampled residents reported they
were not financially exploited. The AFH logged the incident and reported it to the required
parties. Record review showed the alleged perpetrator documented they financially exploited
the named resident. Record review showed the named resident was paid back the money that
was taken from them. The AFH failed to protect the residents from further financial exploitation
when they allowed the named

Investigation Summary:
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staff to remain working with vulnerable adults at the AFH until the next day after they were made
aware of the financial exploitation.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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