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Residential Care Services
Investigation Summary Report

Provider/Facility: Victorian Adult Family Home
LLC
License/Cert.#: 753448

Provider Type: Adult Family Home

Compliance Determination #: 33438
Intake ID: 108052

Investigator: Selena Clemons
Region/Unit #: RCS Region 1 / Unit E

Investigation Date(s): 12/05/2023 through 12/28/2023
Complainant Contact Date(s):

1. Staff members at the adult family home are not qualified.
2. Staff members at the adult family home are unable to verbally communicate with the resident.

Allegation(s):

Total residents: 4
Resident sample size: 4
Closed records sample size:

Investigation Methods:

Sample:

Resident condition, resident-staff interactions, & general
environment

Observations:

Residents, caregivers, provider, & 2 persons not associated with the
home

Interviews:

Staff credentialsRecord Reviews:

1. Staff credentials were reviewed and showed expired background checks and overdue
continuing education. See Statement of Deficiencies dated 12/28/2023.
2. Two caregivers were observed interacting with residents and were able to verbally
communicate with residents without issue. Two individuals not associated with the home were
interviewed and reported no concerns regarding the ability of the staff members to communicate
with the residents.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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