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Residential Care Services
Investigation Summary Report

Provider/Facility: Victoria Loving Care
License/Cert.#: 753481

Provider Type: Adult Family Home

Compliance Determination #: 36188 Intake ID: 108148
Investigator: Priscilla Changa Region/Unit #: RCS Region 3 / Unit F
Investigation Date(s): 02/01/2024 through 03/01/2024
Complainant Contact Date(s):

Provider changed named residents healthcare insurance carrier without legal representatives
approval

Allegation(s):

Total residents: 5
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions
General environment

Observations:

Residents
Provider
Durable Power Attorney

Interviews:

Medical recordsRecord Reviews:

Provider stated that they did not obtain approval from named residents legal representative to
change the residents insurance carrier. Failed practice was identified and a consultation was
written under WAC 388-76-10515(1).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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