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Residential Care Services
Investigation Summary Report

Provider/Facility: Island Crest Adult Family
Home Inc
License/Cert.#: 753535

Provider Type: Adult Family Home

Compliance Determination #: 21219
Intake ID: 72640

Investigator: Deborah Ashley
Region/Unit #: RCS Region 2 / Unit E

Investigation Date(s): 03/16/2023 through 07/17/2023
Complainant Contact Date(s): 03/10/2023

1. Named resident now Former Resident (FR) cried and stated that they were allegedly tortured
by Named Staff (NS) in the Adult Family Home (AFH).
2. FR allegedly felt unsafe and wanted to leave the AFH.

Allegation(s):

Total residents: 4
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions

Observations:

Identified resident
Residents
Staff
Collateral Contact (CC)

Interviews:

Facility policies- Abuse policy
Incident log
Negotiated Care Plan (NCP)

Record Reviews:

1. During an unannounced visit, FR lived and received end of life care at the AFH from
/2023 until /2023 when they passed away shortly after Department staff visited.

In an interview, NS stated that they were notified by the local Police department of the abuse
allegations made against them. NS added that they informed FR's representatives, investigated
and was unable to substantiate the allegations. NS stated that they never abused FR or any
other resident in the AFH.
When asked, FR was unable to provide an interview. Sampled resident stated that they felt safe
and had no issues with the care provided in the home.
In an interview, CC stated that they had no concerns about resident safety or care in the AFH
and that they visited daily. CC stated that the AFH always communicated effectively and in a
timely manner about FR's care.

Investigation Summary:
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Review of the AFH's undated abuse prevention and reporting policy showed that all staff were
required to report any potential abuse in the AFH to the Department hotline.
While speaking with NS, they stated that they did not report the allegations of potential abuse to
the Department hotline as stated in their abuse prevention and reporting policy.
Failed practice identified. See Statement of Deficiencies dated 07/17/2023, WAC 388-76-10225
(1)(a)(ii) Reporting requirement.
2.  During an unannounced visit, FR lived and received end of life care at the AFH from

/2023 until /2023 when they passed away shortly after Department staff visited.
While in the AFH, FR was unable to provide an interview.
In an interview, CC stated that they had no safety or care concerns about FR's stay in the AFH.
CC stated that they visited the home daily and the AFH communicated with them effectively and
provided good care for FR.
When asked, sampled resident stated that they felt safe and had no issues with the care
provided.
In an interview, AFH staff stated that they provide care based on resident's care plans and
preferences as best as they could.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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