NOTICE OF CONDITIONS ON LICENSE
May 24, 2024

ELECTRONIC-FACSIMILE

Based on the Statement of Deficiencies dated May 13, 2024, the Department of Social and Health
Services imposes the following conditions on the license of Senior Best Care Inc., License # 753621,
located at 21210 132nd Ave SE, Kent, Washington.

The Adult Family Home (AFH) Provider, at their own expense, must hire a Registered
Nurse Consultant (RNC), not currently or previously affiliated with the AFH, and familiar
with AFH regulations and Registered Nurse Delegation requirements by Friday, June 7,
2024, to ensure nurse delegation for qualified staff is in place, and ensure Negotiated Care
Plans include all required delegated care tasks.

The RNC must assist the AFH Provider in the development of nurse delegation policies
and procedures to ensure:

Nurse delegation is in place for residents who require delegated tasks, to include, but not
limited to: catheter care, wound care, oral medication administration, administration of
topical creams, eye drops, and inhalants, and crushed medication administration.

Only qualified, nurse delegated staff perform nurse delegated care tasks for residents.

The RNC must assist the AFH Provider in reviewing resident Negotiated Care Plans to
ensure they are comprehensive and include all required and assessed nurse delegated care
tasks.

The RNC must provide training to all AFH staff, to include the AFH Provider, regarding
requirements for nurse delegation and Negotiated Care Plans.

The AFH Provider must provide the RNC with a copy of the Statement of Deficiencies
dated May 13, 2024.

The AFH Provider must provide the name and contact information of the RNC to the
Department Field Manager upon hire.

The RNC must be available to the Department for questions.

The RNC must submit evidence of staff training, and nurse delegation to the Department
by Thursday, June 27, 2024.

The AFH provider must post this Notice of Conditions, with the license, in a visible
location in a common use area of the AFH, accessible to residents and visitors.
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These conditions are effective upon verbal notice to you on May 24, 2024, and remain in effect until
lifted by formal Department of Social and Health Services notice.
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Rathana Duong
Compliance Specialist
Residential Care Services





