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Residential Care Services
Investigation Summary Report

Provider/Facility: Soundview Adult Family
Home, LLC
License/Cert.#: 753912

Provider Type: Adult Family Home

Compliance Determination #: 38788
Intake ID: 123908

Investigator: Angela Conklin
Region/Unit #: RCS Region 3 / Unit A

Investigation Date(s): 03/26/2024 through 04/03/2024
Complainant Contact Date(s):

1. The reporter states that the Identified Resident (IR) was not taken to the hospital by staff at
the adult family home (AFH) for a worsening cough in a timely manner.
2. The reporter states that the AFH did not have a completed medication list for the IR, resulting
in missed medications.
3. The reporter states that the AFH staff member violated another resident's privacy by sending
a picture of the non-related resident to the family member of the IR.

Allegation(s):

Total residents: 6
Resident sample size: 2
Closed records sample size: 3

Investigation Methods:

Sample:

General tour
Resident to caregiver interaction

Observations:

Residents
Caregivers
Provider
Family
Case manager

Interviews:

Negotiated care plan
Incident log
Medication administration records

Record Reviews:

1. Based on interviews and record reviews, the allegation that the Identified Resident (IR) was
not taken to the hospital by the adult family home (AFH) is unsubstantiated. The AFH notified
family members who took the IR to the hospital for care. No failed practice identified.
2. Based on interviews and record reviews, the allegation that the AFH did not have a
completed medication list for the IR is unsubstantiated. There was a medication list and
medications were provided. No failed practice identified.
3. Based on interviews and record reviews the allegation that the AFH violated another
resident's privacy is substantiated. The AFH sent a video of another resident lying in a
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hospital bed to a non-family member. Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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