


Residential Care Services
Investigation Summary Report

Provider/Facility: Comfort Care Adult Family
Home
License/Cert.#: 754015

Provider Type: Adult Family Home

Compliance Determination #: 23606
Intake ID: 78813

Investigator: Patricia Young
Region/Unit #: RCS Region 2 / Unit B

Investigation Date(s): 05/09/2023 through 05/19/2023
Complainant Contact Date(s): 05/08/2023, 05/18/2023

1. The named caregiver did not treat the named resident with dignity and respect.
2. The named caregiver did not help the named resident with personal care.

Allegation(s):

Total residents: 6
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen
Food preparation

Observations:

Identified resident
Identified staff
Residents
Family members
Therapy staff
Resident Manager
Provider
Caregivers

Interviews:

Facility records
Resident records
Personnel files
Staff training records
Facility policies

Record Reviews:

1. Interviews with sampled residents, the Adult Family Home (AFH) provider, and
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collateral contacts showed that the named caregiver did not treat the named resident and other
residents with dignity and respect. Failed practice cited.
2. The named resident stated they were not helped with personal care sometimes. The AFH
provider and two sampled caregivers stated they helped the named resident with personal care
as soon as they were available to help. Two sampled residents stated they received the care
they needed.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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