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Residential Care Services
Investigation Summary Report

Provider/Facility: A Quality Adult Homecare
Inc
License/Cert.#: 754149

Provider Type: Adult Family Home

Compliance Determination #: 35667
Intake ID: 107012

Investigator: Laura Newberry
Region/Unit #: RCS Region 3 / Unit G

Investigation Date(s): 01/23/2024 through 02/21/2024
Complainant Contact Date(s): 01/31/2024

1. Death – The named resident (NR) passed away on hospice.
2. Financial Exploitation – The NR was charged a rent increase without proper notice.

Allegation(s):

Total residents: 6
Resident sample size: 1
Closed records sample size: 1

Investigation Methods:

Sample:

N/AObservations:

NR responsible party, AFH staffInterviews:

NR disclosure statement, rent increase notice, afh textRecord Reviews:

1. Death – Interview with NR responsible party stated no concerns with care or service of NR
passing in AFH. Interview with AFH staff and NR responsible party stated NR passed while
under the care of hospice. No failed practice was found.
2. Financial Exploitation – Review of records showed AFH increased the monthly rate without
proper notice. Interview with AFH staff stated they did not give proper notice of rent increase.
Failed practice was found.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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