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Residential Care Services
Investigation Summary Report

Provider/Facility: A Quality Adult Homecare Provider Type: Adult Family Home
Inc
License/Cert.#: 754149 Intake ID: 107012

Comp!iance Determination #: 35667 Region/Unit #: RCS Region 3 / Unit G
Investigator: Laura Newberry

Investigation Date(s): 01/23/2024 through 02/21/2024

Complainant Contact Date(s): 01/31/2024

Allegation(s):
1. Death — The named resident (NR) passed away on hospice.
2. Financial Exploitation — The NR was charged a rent increase without proper notice.

Investigation Methods:

Sample: Total residents: 6
Resident sample size: 1
Closed records sample size: 1

Observations: N/A
Interviews: NR responsible party, AFH staff
Record Reviews: NR disclosure statement, rent increase notice, afh text

Investigation Summary:

1. Death — Interview with NR responsible party stated no concerns with care or service of NR
passing in AFH. Interview with AFH staff and NR responsible party stated NR passed while
under the care of hospice. No failed practice was found.

2. Financial Exploitation — Review of records showed AFH increased the monthly rate without
proper notice. Interview with AFH staff stated they did not give proper notice of rent increase.
Failed practice was found.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[l Failed Provider Practice Not Identified / No Citation Written

(] NA
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
6639 Capitol Blvd SW, Floor 1, Tumwater, WA 98501

Statement of Deficiencies License #: 754149 Compliance Determination # 35667
Plan of Correction A Quality Adult Homecare Inc Completion Date
Page 1 of 3 Licensee: A Quality Adult Homecare Inc 02/21/2024

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Adult Family Home license.

The department completed data collection for an unannounced on-site complaint investigation
on 01/23/2024 and 01/23/2024 of:

A Quality Adult Homecare Inc
1703 13th Ave SW
Olympia, WA 98502

This document references the following complaint number(s): 107012

The following sample was selected for review during the unannounced on-site visit: 1 of 6
current residents and 1 former residents.

The department staff that investigated the Adult Family Home:

Laura Newberry

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 3 , Unit G

6639 Capitol Blvd SW, Floor 1

Tumwater, WA 98501

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

| understand that to maintain an Adult Family Home license, | must be in compliance with all
the licensing laws and regulations at all times.
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