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Residential Care Services
Investigation Summary Report

Provider/Facility: Aysha's Loving Care AFH
License/Cert.#: 754275

Provider Type: Adult Family Home

Compliance Determination #: 24849 Intake ID: 84572
Investigator: Tabitha Tubbs Region/Unit #: RCS Region 3 / Unit A
Investigation Date(s): 06/08/2023 through 06/14/2023
Complainant Contact Date(s): 06/06/2023

The reporter stated the Identified Resident (IR) was not provided alternate choices to meals
served and is at risk for malnutrition and decline in physical health.

Allegation(s):

Total residents: 6
Resident sample size: 5
Closed records sample size: 2

Investigation Methods:

Sample:

General environment
kitchen
bedrooms
outdoor space

Observations:

Residents
Provider
Community member

Interviews:

negotiated care plans
medication administration records
incident logs

Record Reviews:

Based on interviews, record reviews and observations, the adult family home  (AFH) failed to
offer alternative food choices to residents based on preferences and failed to offer snacks
between meals. The adult family home (AFH) failed to ensure the residents had fresh fruits,
vegetables, nonperishable and perishable food items available to them in the AFH. This failure
placed all residents at risk for malnutrition and risk for decline in physical health.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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