STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Happy Family Adull Family Home #4 LLC

Happy Family Adult Family Home #4.
21905 55th Ave W
Mountlake Terrace, WA 98043

RE: Happy Family Adult Family Home #4 License # 754445
Dear Provider:

This letter addresses Compliance Determination(s) 57937 (Completion Date 04/14/2025) and
55633 (Completion Date 03/03/2025).

The Department completed a follow-up inspection of your Adult Family Home on 04/14/2025
and found that you have corrected the violations listed in the Complaint report dated
03/03/2025. Your home is back in compliance as of 03/04/2025 with the cited requirements of
the Washington Administrative Code or the Revised Code of Washington or both.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:
WAC 388-76-10750-1

The Department staff who did the on-site verification:
Theresia Karundeng, NCI

If you have any questions, please contact me at (206)914-5042.
Sincerely,

&M/ 5 ﬁ;(/féé&

Renee Bourque, Field Manager

Region 2, Unit |
Residential Care Services
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Statement of Deficiencies License # 754445 Compliance Determination #55633
Plan of Correction Happy Family Adult Fanmily Home #4 Completion Date
Page1 of4 Licensee: Happy Family Adult Family Home #4 LLC 03/03/2025

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Adult Family Home license.

The department completed data collection for an unannounced on-site complaint investigation
on 03/03/2025 of:

Happy Family Adult Farmily Home #4
18239 Linden Ave N
Shoreline, WA 98133

This document references the following complaint number(s). 166334

The following sample was selected for review during the unannounced on-site visit 4 of 5
current residents and 0 former residents.

The department staff that investigated the Adult Family Home.

Theresia Karundeng, NCI

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 2 , Unit|

20311 52nd Ave W, Suite 100

Lynnwood, WA 98036
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To:

Page: 30f 5 2025-03-18 03:54:18 GMT 18882149584 From: Michael Tesfay
Ststemaat of Deficiancies Licerse & 754445 Cenpliance Determinstion #55853
Fian of Corraction Happy Fanly Adult Famsily Homig 94 Complatian Date
Paga? ofd Licensae: Hagpy Family Adublt Fariy Hame #§ LLO G20

As 3 resull of the or-ade visit{s], the depastmant faund hat you are vatin carspliancs with the
Srensing faws and regulations ne shated in the cited deficiencias in the srciosad rapon.

""} ,-".‘ ‘ ’ . T &
SUESRE O e e QAT INNS
Resdential Care Sepices Date

funderstand that to nwintsin an Adult Farmily Home icenss | mustbe in compliance with al
the licensing laws and reguistions at al tmes,

03/17/2025
SOre satdabive ) Oate

WAL 388-78-10750 Safety and maintenance. The aduit family home must

(1) Keep the home boih infernally and externally in g{)aa repair any brmditém with & gafe,
corrfariable, saniary, and homahike sywironnent that is free of hazards

This requirement was not met as evidenced by:

Bawad an observation, intavvew, and record review, the A;Euii?*wliy Hame (AFH) falled to ersurs
that 818 home was maivtmned 1 a clran and sandtary vawner for 1 of 2 bafwsoms {Hathweom 1)

and 2 of § resident’s rooms {(Residant 4 ¢ rm 7). Thase fsilves placsd § of B reszeﬁ&ms_: {Resident 1, 2

3,4, and B} in an unsanitary emanmument and 3t sk for & secreased guadity of e,
Findings @ncludsg .

BATHROONM §
An obsereationy, on G3EH2025 at $44 AN, thowed Bathroam 1 had Drown feces smearsd on e
toited seal and a dry crusted brown matter on the bathroom Boor in front of e tu§ i,

In ar interview, an 0QOIEN2S ab 1003 AWM, Resident § stated tha at they hayd observed weine an the
flagy angd its usustly in the main hathrmom *;:iwm:‘m 2). Residant ¢ stated St thary triesd §o olean
the uvine whan they gee it un the floar

In an nterview, o 03032028 at 11:37 AWM, Resident | statas that they folt amxiaus when Sy saw
>y

urivie oy fevat ratter in the bathroom, &e@.sa*mw* 1 atabad imt thay disd st svant to gel the st or
feces anto their wheelchair and bring it out fo the hallway or their room.
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Statement of Deficiencies License # 754445 Compliance Determination #55633
Plan of Correction Happy Family Adult Family Home #4 Completion Date
Page2 of4 Licensee: Happy Family Adult Family Home #4 LLC 03/03/2025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

e . 03/17/2025
Resjdentja| Care Sepices Date

| understand that to maintain an Adult Family Home license, | must be in compliance with all
the licensing laws and regulations at all times.

Provider (or Representative) Date

WAC 388-76-10750 Safety and maintenance. The adult family home must:

(1) Keep the home both internally and externally in good repair and condition with a safe,
comfortable, sanitary, and homelike environment that is free of hazards,

This requirement was not met as evidenced by:

Based on observation, interview, and record review, the Adult Family Home (AFH) failed to ensure
that the home was maintained in a clean and sanitary manner for 1 of 2 bathrooms (Bathroom 1)

and 2 of 5 resident's rooms (Resident 1 and 2). These failures placed 5 of 5 residents (Resident 1, 2,

3,4, and 5) in an unsanitary environment and at risk for a decreased quality of life.

Findings included...

BATHROOM 1
An observation, on 03/03/2025 at 9:44 AM , showed Bathroom 1 had brown feces smeared on the
toilet seat and a dry crusted brown matter on the bathroom floor in front of the toilet.

In an interview, on 03/03/2025 at 10:03 AM, Resident 1 stated that they had observed urine on the
floar and it's usually in the main bathroom (Bathroom 2). Resident 1 stated that they tried to clean
the urine when they see it on the floor.

In an interview, on 03/03/2025 at 11:37 AM, Resident 1 stated that they felt anxious when they saw
urine or fecal matter in the bathroom. Resident 1 stated that they did not want to get the urine or
feces onto their wheelchair and bring it out to the hallway or their room.
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Statement of Deficiencies License # 754445 Compliance Determination #55633
Plan of Correction Happy Family Adult Family Home #4 Completion Date
Page3 of4 Licensee: Happy Family Adult Family Home #4 LLC 03/03/2025

RESIDENT 1'S ROOM
Review of Resident 1's Resident Admission Agreement dated 04/01/2020, showed the AFH would
keep the rooms cleaned and the beds would be made daily.

An observation, on 03/03/2025 at 10:03 AM, showed Resident 1's room was messy and cluttered.
Observation of Resident 1's room showed muitiple charging cables, boxes, and belongings on the
floar. Observation of Resident 1's room showed a wheelchair in the room.

In an interview, on 03/03/2025 at 11:37 AM, Resident 1 was not aware how often staff cleans their
room. Resident 1 stated that they would prefer to have their room more organized. Resident 1 stated
that they did not like how their room was disorganized and cluttered. Resident 1 stated they had a
history of falling in their room before.

RESIDENT 2'S ROOM
Review of Resident 2's Resident Admission Agreement dated 04/08/2020, showed the AFH would
keep the rooms cleaned and the beds would be made daily.

Observations on 03/03/2025 at 10:26 AM, and 03/03/2025 at 12:08 PM, showed Resident 2's room
had dirt throughout the floor in their room. Observation of Resident 2's room showed there was a
trash bin next to Resident 2's bed that was overflowed with cans, trash, and wrappers. Observation
of Resident 2's room showed the trash in the trash bin had overflowed and fallen to the floor.

In an interview on 03/03/2025 at 12:08 PM, Resident 2 stated that staff does not come to their room
to empty their trash can. Resident 2 stated that staff had not offered to clean their room. Resident 2
stated that they denied refusing staff to clean their room.

STAFF

In a joint observation with Staff B, Caregiver, on 03/03/2025 at 10:22 AM, showed Bathroom 1 had
brown feces smeared on the toilet and a dry crusted brown matter on the bathroom floor in front of
the toilet. Joint observation showed Resident 1's room was cluttered and messy with multiple boxes,
cables, and other belongings on the floor. Joint observation showed Resident 2 's room had dirt of
the fioor, trash bin was overflowed to the floor, and door had brown marks.

In an interview, on 03/03/2025 at 10:29 AM, Staff B stated that they cleaned residents' room once a
week or more. Staff B stated that they clean the floor and garbage as needed.

In an interview, on 03/03/2025 at 11:43 AM, Staff B acknowledged that Resident 1's
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To:

Page: 50f 5 2025-03-18 03:54:18 GMT 18882149584 From: Michael Tesfay
Staternaat of Deficiancies License # Vh4445 Coempliance Deteymingtion # 55833
Fian of Corraction Happy Fandly Adult Family Hong 4 Compiatian Date
Paged of4d Licenses: Hagpy Family Adult Famsy Home 88 UL {3320

rearn was duttered and mesyy. Stalf B stated that Raesident 2 refusad for theiy rosmto be cleaned.
Staff B demed havirg any documentaton that Resident 2 refuses for $hair rusm & ke cleansd,

In an wtendew, on OONI028 at 408 PY. Staf A, Frovider, stated that they expest staff to clean
the common area and sooms dally, Staff A stated that staff would sweep and mop the foors twice 3
wisek. Btaff A stated that staff would clean the athrooms dafly. Staff A stated they were aware of
Residant {'s compiaint of urine an the foor Sl A stated that By pdan on getting @ halper to clean
the hors amdronment. Staff A stated thet Resident T had 3 behavior of hostding. St A stated that
Resident 1 cave trip oy fad dus {0 the cluttersy area.

| heraty centify that | have revieved this regurt and have taiken o will take active
rosasures 1o cowract this gaficirncy. By taking Mus actlan, Happy Family Adult Famity
Haomea #4 s o0 will be by comrpdianee with thig law and ! or reguiation on

In addition, \mplernent a systentto monitor and ensure continued semplznces with

03/17/2025

Date
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Statement of Deficiencies License # 754445 Compliance Determination #55633
Plan of Correction Happy Family Adult Family Home #4 Completion Date
Page 4 of4 Licensee: Happy Family Adult Family Home #4 LLC 03/03/2025

room was cluttered and messy. Staff B stated that Resident 2 refused for their room to be cleaned.
Staff B denied having any documentation that Resident 2 refuses for their roomto be cleaned.

In an interview, on 03/03/2025 at 4:08 PM, Staff A, Provider, stated that they expect staff to clean
the common area and rooms daily. Staff A stated that staff would sweep and mop the floors twice a
week. Staff A stated that staff would clean the bathrooms daily. Staff A stated they were aware of
Resident 1's complaint of urine on the floor. Staff A stated that they plan on getting a helper to clean
the home environment. Staff A stated that Resident 1 had a behavior of hoarding. Staff A stated that
Resident 1 can trip or fall due to the cluttered area.

| hereby certify that | have reviewed this report and have taken or will take active
measures to carrect this deficiency. By taking this action, Happy Family Aduit Family
Home #4 is or will be in compliance with this law and / or regulation on

(Date)

In addition, | will implement a system to manitor and ensure continued compliance with
this requirement.

Provider (or Representative) Date
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