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Residential Care Services
Investigation Summary Report

Provider/Facility: Agape Senior Garden, LLC

License/Cert.#: 754470

Provider Type: Adult Family Home

Compliance Determination #: 22468
Intake ID: 75176

Investigator: Deborah Ashley
Region/Unit #: RCS Region 2 / Unit E

Investigation Date(s): 04/13/2023 through 07/26/2023
Complainant Contact Date(s): 04/13/2023

1. Named resident now Former Resident (FR) had a device for call light (device or bell system
used to alert staff when a residents need assistance) use that did not work.
2. Adult Family Home (AFH) staff did not answer when FR would call for assistance.
3. AFH staff did not monitor FR while they were eating.

Allegation(s):

Total residents: 5
Resident sample size: 5
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions

Observations:

Residents
Staff
Collateral Contact (CC)

Interviews:

Department policies
Assessment
Negotiated Care Plan (NCP)

Record Reviews:

1. During an unannounced visit to the Adult Family Home (AFH), FR was not in the home. FR
had lived and received care in the home from /2023 until /2023 when they were
moved out of the home. In an interview, CC stated that they moved FR because they were not
pleased with the care provided in the AFH.
When asked, AFH staff stated that FR used a "granddad pad" (tablet device given to FR by their
healthcare team) to call AFH phone line when they needed help. Staff stated that they
discussed with FR and their case manager before setting up the "granddad pad" as a call light
system.
Observation of all resident rooms showed that none of the residents had a call light or call bell to
use when they needed assistance. Observation of the general environment showed that the
private living area for AFH staff was in a part of the home that was not within hearing distance of
the resident rooms. Staff would not be able to always hear
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all residents if they yelled for help.
Sampled resident stated that they made a noise or yelled whenever they needed assistance.
When asked, AFH staff could not respond as to why the residents did not have a call light or call
bell system as required.

Failed practice identified. See Statement of Deficiencies dated 07/26/2023 2023 WAC 388-76-
10685 (11) Bedrooms.

2. In an interview, AFH staff stated that they never ignored any call for assistance from FR or
any other resident in the home.
In an interview, sampled resident stated that they felt safe and had no issues with the care
provided. Sampled resident added that staff attended to them when they needed assistance.
In an interview, CC stated that FR's "granddad pad" that was used as a call light often did not
work so staff could not respond to FR's needs.
While in the AFH, FR was not present. AFH staff were observed responding to residents'
request for assistance. Department staff was unable to substantiate this allegation.

3.  Review of FR's assessment dated 01/27/2023 showed that FR required supervision and set-
up assistance for meals. Further review of the records showed that FR needed to be
repositioned for meals and allowed extra time to eat as they ate very slowly.
In an interview, AFH staff stated that they always positioned FR upright in bed for all meals, set-
up the food and checked in on FR while they ate.
When asked, sampled resident stated that they had no issues with the meal service or care in
the AFH.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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