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Residential Care Services
Investigation Summary Report

Provider/Facility: Angelic Care LLC
License/Cert.#: 754642

Provider Type: Adult Family Home

Compliance Determination #: 19757 Intake ID: 70458
Investigator: Deborah Ashley Region/Unit #: RCS Region 2 / Unit E
Investigation Date(s): 02/13/2023 through 06/23/2023
Complainant Contact Date(s):

The Adult Family Home (AFH) staff did not ensure that Named Resident (NR) took their narcotic
(a controlled substance for pain relief) medication before leaving NR's bedroom. NR added an
unordered over the counter medication and took both medications while AFH staff were
unaware of it.

Allegation(s):

Total residents: 4
Resident sample size: 3
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Staff to resident interactions

Observations:

Identified resident
Sampled resident
Staff
Collateral Contact (CC)

Interviews:

Medication Administration Record (MAR)
Negotiated Care Plan (NCP)
Assessment
Physician's orders

Record Reviews:

During a visit to the AFH, NR was observed resting in bed with a medication cup containing two
medications, one small white pill and one larger light pink tablet, sitting on the windowsill next to
the bed and within reach of NR.

When asked, AFH staff were unaware of the second medication but had administered NR's
routine narcotic pain medication (Oxycodone) 5 milligrams (mg) a few minutes prior to
Department Staff entering the home. Staff stated that they did not wait to ensure that NR took
the pill before leaving the bedroom as required for residents on medication administration
assistance.

In an interview, NR stated that they wanted to wait and take the medication later. NR stated that
the other medication was an antacid (medication to neutralize acid and
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relieve indigestion and heartburn [Tums]). When asked, NR and sampled resident stated they
had no care or safety concerns about the AFH.

Review of NR's MAR showed that they had an order for Oxycodone 5 mg but no order for the
Tums. Review of NR's Assessment dated 03/14/2023 showed that NR required assistance with
medication.

Failed practice identified. See Statement of Deficiencies dated, 06/23/2023, WAC 388-76-10430
Medication system.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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