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Residential Care Services
Investigation Summary Report

Provider/Facility: Island Elder Care
License/Cert.#: 754706

Provider Type: Adult Family Home

Compliance Determination #: 17885 Intake ID: 60200
Investigator: Jessica Redman Region/Unit #: RCS Region 2 / Unit E
Investigation Date(s): 12/29/2022 through 01/18/2023
Complainant Contact Date(s): 12/29/2022

The Adult Family Home (AFH) failed to pay their annual licensing fee due on 10/15/2022 in the
amount of $1350.00.

Allegation(s):

Total residents: 4
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
General care
AFH environment
Caregiver-resident interaction

Observations:

Residents
AFH staff

Interviews:

Residents records
AFH staff records
AFH policies

Record Reviews:

Department record review and interview showed the AFH had not paid the annual license fee
due on 10/15/2022. In an interview, the AFH staff stated that they believed the licensing fees
had been paid by the AFH's bookkeeper but later found that they did not.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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