STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
1200 Alder Street, Union Gap, WA 98903

Miriam Anahi Velazco

Seniors Serenity Adult Family Home
2519 Cardell St
Wenatchee, WA 98801

RE: Seniors Serenity Adult Family Home License # 754907
Dear Provider:

This letter addresses Compliance Determination(s) 68108 (Completion Date 10/31/2025) and
65293 (Completion Date 09/15/2025).

The Department completed a follow-up inspection of your Adult Family Home on 10/31/2025
and found that you have corrected the violations listed in the Full report dated 09/15/2025. Your
home is back in compliance as of 09/20/2025 with the cited requirements of the Washington
Administrative Code or the Revised Code of Washington or both.

The Department found that deficiencies for the following licensing laws and regulations were

carrected:
WAC 388-112A-0200-2-a, WAC 388-112A-0220-1, WAC 388-112A-0220-2, WAC 388-76-
10750-1, WAC 388-76-10750-7

The Department staff who did the on-site verification:
Melanie Hopkins, NHI-AFH Licensor

If you have any questions, please contact me at (509)572-7394.

Sincerely,
Michelle Yarbrough, Adult Family Home Field Manager

Region 1, Unit C
Residential Care Services

*9}ISqOM 101BJ07 3Y] J04 SIIAIDS 3Je) |einuapisay Aq pasedasd sem jusawndop siyl



This document was prepared by Residential Care Services for the Locator website.
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As a rlesult of the on-site: visit(s), the departiment found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Wi hiadle, i a’%méwﬁ/i 09/16/2025
are Services

Residenti Date

"1 understand that to mairtain an Adul Family Home license, | must be in compltance with ali
the licensing laws and regulations at all times.

S 277 |8

VProvider (or Representative) | Data

WAL 388-112A-0200 What Is orientation training, who should compiete It, and whan should it
he completad? There are two types of orientation training: Facility orientation training and
leng-term cars worker orientation training.

{2) Long-term care werker orientation. Indiviguals required to complete the 70-hour home care aide
basic training must complete long-term care worker orientation, which is two hours of training

regarding the long-term care worker's rols and applicatia terms of employment as described in WAG
388-1124-0210 ,

(8) All long-term care workers who are not exempt from hame eare aide certification sis described in
RCW 18.88B.041 hired on or after January 7, 2012, must cornpleta two hours of lsng-term care
waorker orientation training before providing care to residents,

WAC 388.112A-0220 What is safaty training, who must complete it, and when shouid it be
completed?

(1) Safety training is part of the long-term care worker reguirements. It is & three hour training that
st meet the requirements ag described in WAC 388-1124-0230 , and include basic safaty

precautions, emergency procadures, and infaction control. Safety training must be compieted prior ta
providing care to a resident.

(2} All long-terim care workers who are not exempt from home care aide certification as desoribed in
RCW 18.888.041 hired afier January 7, 2012, must compiste three hours of safety training. This

safety training must be provided by qualified instructars who meet the requirgrents in WAC 388-
112A-1280 .
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This requirement was not met as avidenced by:

Based on ohsarvation, interview, and record review, the Adult Family Home (AFH) failed to snsure
that 1 of & caregiving staff (Staff C) had completed Orientation and Safaty class (/5) prior to

providing care 1o residents in the home, This fallure placed residents af risk from an ungualified
caregjiver.

Findings included . . .
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As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

y 09/16/2025
Residenti are Servidés Date

| understand that to maintain an Adult Family Home license, | must be in compliance with all
the licensing laws and regulations at all times.

Provider (or Representative) Date

WAC 388-112A-0200 What is orientation training, who should complete it, and when should it
be completed? There are two types of orientation training: Facility orientation training and
long-term care worker orientation training.

(2) Long-term care worker orientation. Individuals required to complete the 70-hour home care aide
basic training must complete long-term care worker orientation, which is two hours of training
regarding the long-term care worker's role and applicable terms of employment as described in WAC
388-112A-0210 .

(a) All long-term care workers who are not exempt from home care aide certification as described in
RCW 18.88B.041 hired on or after January 7, 2012, must complete two hours of long-term care
worker orientation training before providing care to residents.

WAC 388-112A-0220 What is safety training, who must complete it, and when should it be
completed?

(1) Safety training is part of the long-term care worker requirements. Itis a three hour training that
must meet the requirements as described in WAC 388-112A-0230 , and include basic safety
precautions, emergency procedures, and infection control. Safety training must be completed prior to
providing care to a resident.

(2) All long-term care workers who are not exempt from home care aide certification as described in
RCW 18.88B.041 hired after January 7, 2012, must complete three hours of safety training. This
safety training must be provided by qualified instructors who meet the requirements in WAC 388-
112A-1260 .

This requirement was not met as evidenced by:

Based on observation, interview, and record review, the Adult Family Home (AFH) failed to ensure
that 1 of 6 caregiving staff (Staff C) had completed Orientation and Safety class (O/S) prior to
providing care to residents in the home. This failure placed residents at risk from an unqualified
caregiver.

Findings included . . .
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On 09/06/2025, Staff C. Cara

giver, was observed providing care to residents ir the AFH from 9:15
Al o 3:30 PM.

Recard raview on 09/05/2025 showad Staff C was hired on 07/23/2025. Na racord of O/S training
was available for review.

{n an interview on 09/15/202% at 4-58 PM, Staff A, Provider, stated that they wers not aware that
staff C had not completed the O/S training at the beginning of their Basic Training classes.

I hereby certify that | have reviewad this report and have taken or will take active
measures to correct this deficlency. By taking this action, Seniors Serenity Adult Family
Home is ar will be i Gﬂmplialgﬂ with this law and / or regulation on

(Date)_¢ // bl £ ol

In addition, I will implement a system to monitor and ensure continued compliance with
this requiremsant.

v eler a/tr/teeq

Frovider (or Representafive),

‘ WAC 388-76-10760 Safety and maintenance. The adult family home must;

(1) Keep the home both intemally and extemnally in good repair and condition with 3 safe,
comfortable, sanitary, and homaelike environment that is free of hazards:

(7} Keep all toxic substances and hazardous materials in locked storage and in their originat
containers; '

This requirement was not met as evidenced by:
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Basad on cbservation, interview, and record raview, the Adult Family Home (AFH) failed
to ensure the homs was maintained in a safe manner for 5 of & residents {Residant 1, 2,
3, 4 & €). This faiture resulted in regidents fiving in an environment that was not safe.

Findings included | . .
On 08/05/2025 during the envirenmental tour of the inspection the following was

observed:

- At 8:30 AM and 10:22 AM, the door |leading to Provider area was nbserved to be
unlecked. Behind the uniocked door in a room used for storage at the bottom of the
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statrway leading up to the Provider area, there was 3 single step down and no railing or
hardhold.

- At 9:50 AM and again at 10:30 AM, tha faurdry room door was observed to be
unlocked. In the laundry room, expired and discortinued medications and used
dispusable gloves were saen in an open white garbage bag. Two targe containers of

Hquid iaundry s0ap were sitting with opened spouts on a courter next to the washsr and
dryer.

Resident racord review on 09/05/2025 at 9:25 AM showed:

Residents 1 & 2 utilized walkers for armbulation,
Residents 3 & 4 ambulated independently.
Rasident 5 utilized a wheelchair for mobility.
Rezident 8 utilized & tane for ambulation,

Ir an interview at 9:50 AM, Staff A, Provider. stated that doors to the faundry roam and
leading to the Provider area wers supposed to be |ocked. Staff A stated that they had

planned to dispose of the expired/discontinued medications with another staff person
and had not completed the task.

Fhereby cerfify that | have reviewsd this repart and Rave taken or will take activa
measuras fo correct this deficiency. By taking this action, Seniors Serenity Adult Family

Home is or will be iny compliapice with this taw and / or regulation oh
(Date) C? )v’?ﬂ/ 1E %

In addition, | will implament a system to monitor and enstre continued compliance with
this tequirament.

Provider (or Represantative)

Date 6‘ JL;Z"# ME
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