


Residential Care Services
Investigation Summary Report

Provider/Facility: Stonewell Lodge Senior
Care LLC
License/Cert.#: 754997

Provider Type: Adult Family Home

Compliance Determination #: 26279
Intake ID: 88601

Investigator: Laura Newberry
Region/Unit #: RCS Region 3 / Unit G

Investigation Date(s): 07/07/2023 through 08/02/2023
Complainant Contact Date(s):

Resident/Patient/Client Abuse – The named resident (NR) stated they were beat up and
punched in the stomach with visible injuries by an adult family home (AFH) caregiver.

Allegation(s):

Total residents: 6
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

NR and other AFH residents, AFH staff, AFH environment, care and
service.

Observations:

NR and other AFH residents, AFH staff, AFH residents responsible
party, others not associated with AFH.

Interviews:

NR and other AFH resident negotiate care plan (NCP) and
assessment, incident report, progress notes, AFH abuse and neglect
policy, AFH staff training records and background checks.

Record Reviews:

Resident/Patient/Client Abuse – Interview with NR stated an AFH caregiver hit them.
Observations showed NR with visible bruising. Interview with NR responsible party stated was
aware of allegation and felt NR was safe at the AFH. Interview with other AFH residents denied
being hit and felt safe at the AFH. Review of AFH records showed AFH failed to report claims
and injuries of NR to the department's toll free hotline or to the police department. Observations
on site showed AFH was not staffed appropriately for resident care needs. Failed practice was
found.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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State correction plan for citations. Llcef)S.0.. :ti:.,-s4-q <B-. �a.J\'-'i!. -=t!=�b�,-Gt
Mandatory reporting for suspected abuse and neglect. 

1. Report suspected abuse, neglect or abandonment of a resident.
�' 

f2N
As required by chapter 74.34RCW. 
To the department by calling the complaint toll free hotline number and 9 l \ \ � 2,3

Local law enforcement agency when required by RCW74.34.035 
.s.cz.e... � �

AFH has a policy for reporting abuse and neglect 7 /2/23. fl� + ci�a..:lW 

All staff have read and signed a statement to state they have reviewed our AFH abuse and 

neglect policy 8/31/23. 

All staff have read and signed copy a of phone number and website for online reporting of abuse 

and neglect. 

All staff have read and signed copy of the reporting key. 

All staff have a signed copy in their file of how to report abuse and neglect 8/31/23. 

All staff have a signed copy of how and when to communicate any resident or family concerns to 

AFH owner in an appropriate and timely fashion. Also, what is appropriate to discuss within 

their range of knowledge and training with the family and resident, and what is not. 8/31/2023 

A written policy read and signed by staff that they will not have any retaliation against them for 

reporting. 

Existing poster discussing tones of respect when communicating with residents and staff have 

always been posted on the kitchen notice board. 

Located in the medication room, picture tab guide of who and when to report is laminated and 

has always been available for staff. 

Orientation packages given to staff at the beginning of employment also includes advice on 

mandatory reporting and is read and signed by all new staff within their 3-month orientation 

period. 

AFH owner RN has also reviewed all above documentation and policy and has instructed the 

staff that they should continue to report any minor scrapes/ bruises/ injuries, that have not 

actually been witnessed to AFH Owner/ RN/ manager. 

Staff are also free to report these injuries via the hot line or on line themselves as mandatory 

reporters. 

AFH owner/ Manager/ RN will make it routine to report the slightest of injuries that have not 

been witnessed via hot line or by RCU online. 
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The same is true for the staff and AFH owner/ manager/ RN with any resident who raises 

allegation of abuse either financial, sexual, emotional or physical. Regardless of residents with 

known and well documented evidence of dementia/ confusion/ disorientation and known 

patterns of false allegations against the staff. 

It is not the AFH/ owner/ manager/ RN/ staffs, judgment call to make decisions regarding the 

legitimacy of abuse. It is that of the authorities and so should be reported and fully investigated 

by authorities who will determine the validity. If indicated law enforcement will be called to 

investigate as per state guidelines. 

If RN/ AFH owner RN or staff even suspect abuse to a vulnerable adult under our care, either on 

site or off site. Staff will report immediately via hot line or on line via RCU. Calling in law 

enforcement as per the state guidelines. 

Suspected abuse may be encountered by conversations with family members, resident's 

statements, behaviors, unusual observations made by staff. Or staff conversations, reactions, or 

other patterns of behaviors that raises a red flag. 

Staff will be reassured that reports of this nature will become more commonplace and that this 

is to be expected. 

All staff have completed their mental health and dementia mandatory training. 

Staff may choose to complete routine care on residents with a chaperone, especially to 

residents known to make frequently false allegations, so that staff have a witness against 

baseless accusations. However, this may not always be possible depending on the "real time" 

needs of other residents in the AFH. 

Educational literature is available to staff in the education file in med room to review many 

topics of care including dementia care concepts. 

AFH owner has reached out to behavioral support team at RCSBHST@dshs.wa.gov for resources 

support and education for staff. 
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Plan for on going monitoring for reporting abuse and neglect 

Abuse and neglect. 

1 Continue to monitor and review all incident reports and interview staff. 

2 Encourage open lines of communication with staff and listen to any resident concerns they may have. 

3 Continue to review abuse and neglect policy with the staff on a regular basis. 

4 Continue to have reporting posters in full view in med room and entrance hall. 

5 Encourage staff to approach manager with their concerns with the assurance there will be no 

retaliation. 

6 Review daily staff notes to pick up if there are any issues that may stand out as red flags for suspected 

abuse and neglect. 

Plan for continued monitoring of staffing to meet the needs of resident with 2 person assist. 

1 Continue to plan staffing schedule 2 months in advance and have a plan to cover staff days off. 

2 Continue to assess care needs of residents with updated care plans. 

3 Continue to monitor staff breaks and communication, when they are leaving the premises and who is 

covering them as the 2nd person. 

4 Screen carefully new admissions or residents who have significant declines so that safe staffing can be 

accommodated to meet resident's needs. 
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