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Residential Care Services
Investigation Summary Report

Provider/Facility: We Care Adult Family
Homes LLC
License/Cert.#: 755133

Provider Type: Adult Family Home

Compliance Determination #: 33602
Intake ID: 105448

Investigator: Spomenka Hodzic
Region/Unit #: RCS Region 2 / Unit I

Investigation Date(s): 12/07/2023 through 12/21/2023
Complainant Contact Date(s): 12/26/2023

1. The Adult Family Home (AFH) failed to identify medications they were assisting
the Named Resident (NR) with.

Allegation(s):

Total residents: 5
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Adult Family Home Environment, Resident Appearance, Resident to
Staff Interaction, Direct Resident Care.

Observations:

Residents, Provider, Third Party Provider.Interviews:

Resident Records, Medications records, Third Party Provider Notes.Record Reviews:

1. The observation showed that AFH had five residents in their care. In an interview, the Sample
Residents reported (SR) that they did not have any issues with the medication assistance and
that they were receiving their medications as ordered by the medical provider. Onsite
medication reconciliation and medication log review for the SR showed that AFH was assisting
SR with their medication as ordered. In an interview, the Provider stated that the NR refused to
be assisted with their medications by the AFH, they wanted to be independent with their
medications. Record review showed that Department’s case manager on 04/06/2023 rescinded
nurse delegation for the NR and that NR requested to be independent with their medication.
Please refer to consultation written on 12/26/2023.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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