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Residential Care Services
Investigation Summary Report

Provider/Facility: Prime Senior Care Adult
Family Home LLC
License/Cert.#: 755185

Provider Type: Adult Family Home

Compliance Determination #: 22981
Intake ID: 76095

Investigator: Jennifer Nichols
Region/Unit #: RCS Region 2 / Unit B

Investigation Date(s): 04/24/2023 through 04/25/2023
Complainant Contact Date(s): 04/10/2023, 04/27/2023

1) The Adult Family Home declined to take the named resident back from a
hospital stay.

Allegation(s):

Total residents: 5
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Activities
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Kitchen

Observations:

Family members
Residents
Nursing staff

Interviews:

Medical recordsRecord Reviews:

1) The named resident did not reside at the AFH during the onsite investigation. Record review
showed the named resident's record did not contain a written 30 day discharge notice with
advocacy resources. The named resident's representative reported they did not receive a 30
day written discharge notice with advocacy resources. The AFH provider reported the named
resident's representative did not receive a written 30 day discharge notice with advocacy
resources.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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