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(b) Basic;

Staff D started employment as a caregiver on 07/08/2024 and began the basic training course for
certification as a Home Care Aide. On 12/05/2024, Staff D had not completed the basic training
course 150 days after hire; they received their Basic training certificate on 12/07/2024. The Adult
Family Home did not have a system to ensure caregivers working in the home had completed a
basic training course within 120 days of hire. There was no negative outcome to residents.

You Must:
» Begin the process of carrecting the deficiency or deficiencies immediately; and
« Complete correction as soon as possible.

You Are Not:
« Required to submit a plan-of-correction for the deficiency or deficiencies found.

The Department May:
« Inspect the home to determine if you have corrected all deficiencies.

You May:

» Ask for a informal dispute resolution meeting, according to the attached 'Informal Dispute
Resolution' instructions; and
» Ask questions and provide written information to help clarify or dispute the deficiencies.

» Contact me for clarification of the deficiency or deficiencies found.

If You Have Any Questions:
* Please contact me at (509)598-0182.

Sincerely,

Sebona Clomena
Selena Clemons, Field Manager
Region 1, Unit C
Residential Care Services

INFORMAL DISPUTE RESOLUTION [RCW 70.128]

You May:

Request an Informal Dispute Resolution (IDR) meeting within 10 working days after the date
you receive this letter. You must use an 'IDR Request Form' for each citation or
enforcement you plan to dispute. You can find this form and directions on the IDR Adult
Family Home web page at: https://www.dshs wa.
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