STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Willows Senior Care LLC
Willows Senior Care LLC
11615 NE 155th St
Kirkland, WA 98034

RE: Willows Senior Care LLC License # 755676

Dear Provider:

This letter addresses Compliance Determination(s) 59746 (Completion Date 05/16/2025) and
57929 (Completion Date 04/15/2025).

The Department completed a follow-up inspection of your Adult Family Home on 05/16/2025
and found that you have corrected the violations listed in the Full report dated 04/15/2025. Your
home is back in compliance as of 04/15/2025 with the cited requirements of the Washington
Administrative Code or the Revised Code of Washington or both.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:
WAC 388-76-10490-2-b-i

The Department staff who did the on-site verification:
Jimmie Jordan, NCI

If you have any questions, please contact me at (253)341-7376.

Sincerely,

KW Brown

Alfredo Brown, Allied Health Field Manager
Region 2, Unit K
Residential Care Services
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This document was prepared by Residential Care Services for the Locator website.
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Statentant of Deficiencies Licanse #: /55676 Compliance Datermination # 57924
Pan of Corraction Willows Ssnios Cace LLC Complation Date
Page2 of3 Licensee: Willows Senior Care LLC 04/15/202¢

As & result of the on-cite visit{s), the department found that you are net in campliance with the
kcenaing faws and regulations as stated in the cited deficiencias in the enclosed report,

7 PR o N
Séracrs Faspume D420
Resdent:a: Care Senvices Date

! understand that 15 Mainiain an AGull Fanily Home llcensa | mUst be In compiance with all |
the hicensing laws and raguiations at ali imeasg

VW L/‘;O"ZS

Frovigar {or Representative) Uate

WAC 388-76-10490 Medication disposal Written policy Required.

(1) The adult family horme must develop and implement a written paficy addressing the safe disposai
of resident medicatons that have been discontinued, have expired, or were refusad by the resident
The policy must

(b} Agdress the safe disposal of medicatons far current residents, daceased residents and
residents who have discharged from the facility, and

{:j For cusrent residents the faciity smust safely dispess of discontinued medications, expived
madications, and refused medications within 38 calendar days of discontinuation, expiration, ar
resident refusal;

This requirement was not met as evidenced by:

Based an record review, obiservation and nterview, e Adult Farmily Home (AFH) faifed ta dispose
of expired medicatiens for 1 of 2 sampiad res:dents (Resident 2. This fmlurs placed the residenss at
r:sk of recewing expirsd medizations.

Findings included...

Record Review of the AFH’s undated "Medication Disposal Palcy” statad “any medications that are
unused, lefiover of remaining after the Resident leaves the home, following & medication order
change from a physician, or expired rmedication will te retuined o prescribing pharmacy per theyr
retumn poiicy for cradit andror sate dispasal ”

Ajoint sbservation on 04/14/2028 at 12:55 PM with Staff A, Provider, of Resident 2's medication
suppiy shiuwed a binga card with 30 tablets of Senna {medication used for constipaton) 8 6
mitigram tablets, ordered on 08/20/2024. The nrder for Senna was
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Statement of Deficiencies License # 755676 Compliance Determination #57929
Plan of Correction Willows Senior Care LLC Completion Date
Page2 of3 Licensee: Willows Senior Care LLC 04/15/2025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

A Brswe 04/22/2025
Re/sidential Care Services Date

| understand that to maintain an Adult Family Home license, | must be in compliance with all
the licensing laws and regulations at all times.

Provider (or Representative) Date

WAC 388-76-10490 Medication disposal Written policy Required.

(2) The adult family home must develop and implement a written paolicy addressing the safe disposal
of resident medications that have been discontinued, have expired, or were refused by the resident.
The policy must

(b) Address the safe disposal of medications for current residents, deceased residents, and
residents who have discharged from the facility; and

(1) For current residents the facility must safely dispose of discontinued medications, expired
medications, and refused medications within 30 calendar days of discontinuation, expiration, or
resident refusal;

This requirement was not met as evidenced by:

Based on record review, observation and interview, the Adult Family Home (AFH) failed to dispose
of expired medications for 1 of 2 sampled residents (Resident 2). This failure placed the residents at
risk of receiving expired medications.

Findings included...

Record Review of the AFH’s undated “Medication Disposal Policy” stated “any medications that are
unused, leftover or remaining after the Resident leaves the home, following a medication order
change from a physician, or expired medication will be returned to prescribing pharmacy per their
return policy for credit and/or safe disposal.”

A joint observation on 04/14/2025 at 12:55 PM with Staff A, Provider, of Resident 2's medication
supply showed a bingo card with 30 tablets of Senna (medication used for constipation) 8.6
milligram tablets, ordered on 08/20/2024. The order for Senna was
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State of Mashington
Statemant of Defictencies License # 755676 Compliance Determination # 57929
Plan of Corraction Willows Ssniot Cace LLC Completion Date
Page3 of3 Licensee: Willows Senior Care LLC 04N56202¢

nat on Rasident I's Apat 2025 Medication Log.

Bunng an interview an D4/14/2025 at 1256 PM . Stat! A stated that Resident 2 had not been
receving the Senna tablets. Staff A stated that the AFH had the doctor discantinue the Senna in
Novernber 2024 Sta®t B stated that they neaded to update their Medication Disposal Folicy ta
nclude discantinued medications.

Record review from Resident 1's primary dnstor's visit on 11/14/2024 showed a dactor's srder that
stated, "please DISCONTINUE Senna Laxative 8.6 mitigram tablet”

| hereby certify thatl have reviewed this report and have taxen or wili taks active
measures o correct this deficency. By taking Bus action, Willows Sensor Care LL.C is of
wall be in comphiance with this law and / or regulatisn an {Datey. H - LS -Z

In addition, | will implement a system to monitor and ensure continued conpliance with
this requirement.

_4ZIM". (//‘L—&fww L}‘%O‘ZS

Provider (or Regresentative} Cate
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This document was prepared by Residential Care Services for the Locator website.



