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Residential Care Services
Investigation Summary Report

Provider/Facility: Omaha AFH LLC
License/Cert.#: 755738

Provider Type: Adult Family Home

Compliance Determination #: 29958 Intake ID: 97701
Investigator: Megan Wylie Region/Unit #: RCS Region 2 / Unit B
Investigation Date(s): 09/25/2023 through 10/04/2023
Complainant Contact Date(s):

1. There was a lot of yelling at the house.
2. A caregiver screamed at a resident when they touched their food.
3. A named resident was always wet, messy and not clean when picked up by family.
4. A caregiver rubbed a dirty diaper in a residents face.

Allegation(s):

Total residents: 5
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Nursing staff
Residents
Social services staff

Interviews:

Medical records
Hospital records
State reporting log
Facility policies

Record Reviews:

1. The home was observed to be calm and quiet. Residents in the home reported the home to
be calm and staff do not yell at them. Some residents were observed to be hard of hearing
which caused staff to raise their voices to be heard. No aggression or agitation noted in the
communication or interaction.
2. Identified resident reported that staff did not yell at them. Residents in the home reported that
they had never observed staff yelling at anyone.
3. Named resident reported that they received assistance when requested and that
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staff assist when they observe a need. Other residents reported they did not have to wait to
receive toileting assistance or incontinence care assistance. All residents in the home appeared
to be clean, well groomed.
4. Named resident stated that staff treated them with respect and dignity and denied staff
rubbing a dirty incontinence product in their face. Other residents in the home reported being
treated with respect and dignity and had their personal care needs met with privacy and respect.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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