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Residential Care Services
Investigation Summary Report

Provider/Facility: Hope House AFH
License/Cert.#: 755752

Provider Type: Adult Family Home

Compliance Determination #: 30763 Intake ID: 100359
Investigator: Lisa Charette Region/Unit #: RCS Region 3 / Unit A
Investigation Date(s): 10/10/2023 through 10/27/2023
Complainant Contact Date(s):

The Named Resident was missing from the Adult Family Home (AFH).
Allegation(s):

Total residents: 5
Resident sample size: 1
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Activities
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Nursing staffInterviews:

Medical records
Hospital records
State reporting log
Incident investigation
Facility policies
Care Service Episode Records

Record Reviews:

The Named Resident was missing from the AFH. The AFH did notify police to file a missing
person report. The AFH did not notify the Hotline and failed to meet the reporting requirements.
Facility failed practice was identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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