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Residential Care Services
Investigation Summary Report

Provider/Facility: Bonney Lake Prestige Adult
Family Home
License/Cert.#: 755876

Provider Type: Adult Family Home

Compliance Determination #: 30734
Intake ID: 101149

Investigator: Lisa Charette
Region/Unit #: RCS Region 3 / Unit A

Investigation Date(s): 10/10/2023 through 10/31/2023
Complainant Contact Date(s):

1. The Named Resident made an allegation that a caregiver used their shampoo and coat
hangers.
2. The Named Resident made an allegation that the Provider used their elbow to touch them
inappropriately while visiting the library and at church.
3. The Named Resident made an allegation that a caregiver touched them inappropriately.
4. The Named Resident made an allegation that a caregiver asked them out on a date.
5. The Named Resident made an allegation that a caregiver flirted with them.
6. The Named Resident made an allegation that their family member had handcuffed them and
tried to drown them on a boat.
7. The Named Resident made an allegation that their parent had financially exploited them.
8. The Named Resident and a resident from another home touched each other in a sexual way.
9. The AFH did not report the allegations to the Department's Hotline.

Allegation(s):

Total residents: 4
Resident sample size: 1
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Identified resident
Activities
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Nursing staff
Residents
Family members
Social Workers

Interviews:

Medical recordsRecord Reviews:
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Hospital records
State reporting log
Incident investigation
Facility policies
Personnel files
Staff training records
Service Episode Records (SER)

1. The Caregiver denied using the Named Resident's shampoo or coat hangers. There was no
evidence to substantiate the allegation. No facility failed practice was identified.
2. The Provider denied touching the Named Resident inappropriately. The Named Resident
recanted and stated the Provider didn't touch them. No facility failed practice was identified.
3. The Named Resident recanted that the Caregiver touched them inappropriately. There was
no facility failed practice identified.
4. The Named Resident recanted and said that the Caregiver did not ask them on a date. There
was no facility failed practice identified.
5. The Named Resident recanted and said that the Caregiver did not flirt with them. There was
no facility failed practice identified.
6. The Named Resident was handcuffed by their family member over 10 years ago and this
incident was previously investigated. The Named Resident had not been out of the AFH on a
boat or with the family member. There was no evidence to substantiate the allegation. There
was no facility failed practice identified.
7. The Named Resident's parent was previously investigated for financial exploitation and it was
inconclusive. There was no facility failed practice identified.
8. There was no evidence to substantiate the allegation. There was no facility failed practice
identified.
9. The AFH provider reported allegations to the Case Manager and not to the Department's
Hotline. Facility failed practice was identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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