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Residential Care Services
Investigation Summary Report

Provider/Facility: Eternal Life Adult Family
Home
License/Cert.#: 755911

Provider Type: Adult Family Home

Compliance Determination #: 30116
Intake ID: 98532

Investigator: Jo Whitney
Region/Unit #: RCS Region 1 / Unit C

Investigation Date(s): 09/28/2023 through 11/13/2023
Complainant Contact Date(s): 09/26/2023, 10/13/2023, 10/30/2023

1) Named Resident (NR) was not getting medication ordered for them by the emergency room
(ER). The medication was not delivered to the home or picked up when needed.
2) The Provider was not responding to the representative's questions about the NR.
3) The adult family home (AFH) turned away visitors.
4) Named Resident was not assisted with toileting when needed at night.
5) NR developed skin breakdown due to incontinent product usage.

Allegation(s):

Total residents: 3
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Home environment for safety and quality of life, resident rooms,
common areas, staff to resident interactions, medication assistance,
provision of care, skin condition

Observations:

Provider, resident, collateral contactsInterviews:

Resident records including assessment, negotiated care plan (NCP),
medication log, prescriber orders, hospital records, admission
agreement, Disclosure of Services, employee qualifications

Record Reviews:

1) Medication delivery to the home was the responsibility of the Resident Representative. New
orders and needed refills could be picked up if coordinated with the Provider. Unable to verify
medication was given as ordered; failed practice identified related to the lack of a system of
medication management that included the creation of a medication log showing what was
prescribed and what was given.
2) The Provider was the caregiver in the AFH for three residents. Alternate means of
communication was accepted and coordinated with the Provider and Resident Representative
when they were unable to answer the phone. No failed practice identified.
3) The Provider was the caregiver in the AFH for three residents; if providing care was
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unable to answer the door. A visitor log was initiated; contacted visitors stated they were not
denied access.
4) Unable to verify allegation. Named Resident denied lack of staff assistance when needed.
5) Named Resident with incontinence provided incontinent product (brief) for dignity. Named
Resident declined to use. Named Resident declined/refused assistance with personal hygiene.
Reddened area found during emergency exam – interventions followed to cleanse and promote
healthy skin. Issue resolved, no other concerns for resident skin integrity.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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