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Residential Care Services
Investigation Summary Report

Provider/Facility: Hira Caring AFH LLC
License/Cert.#: 756034

Provider Type: Adult Family Home

Compliance Determination #: 37425 Intake ID: 117203
Investigator: Megan Wylie Region/Unit #: RCS Region 2 / Unit B
Investigation Date(s): 02/27/2024 through 03/04/2024
Complainant Contact Date(s):

1. The AFH did not pay the annual licensing fees.
Allegation(s):

Total residents: 2
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Residents
Activities
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staff
Residents

Interviews:

Medical records
Incident log
Utility bills and financial requirements

Record Reviews:

1. The Adult Family Home (AFH) failed to pay the annual licensing fee on time and was not
aware they had been sent a reminder. The AFH sent the licensing fee to the appropriate
address and provided date stamped documentation showing the payment was mailed the same
day as the visit. The AFH stated they would set up a reminder system to ensure the licensing
fee is paid on time in the future.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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